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[bookmark: _Toc329847683]
[bookmark: _Toc496787243]Preliminary information concerning the invitation to tender
Please see the eTendering page https://etendering.ted.europa.eu/cft/cft-display.html?cftId=2928 for information about the contract notice published in the S-series of the Official Journal of the European Union.
This invitation to tender has been issued by the Publications Office of the European Union, who will sign the contract. 

[bookmark: _Toc329847684][bookmark: _Toc496787244]Presentation of the Publications Office
The Publications Office of the European Union, hereinafter referred to as “the Publications Office” (2, rue Mercier, 2985 Luxembourg, LUXEMBOURG) is the publishing house of the European institutions in the broadest sense, responsible for producing and distributing, in all media and by all means, all the publications of the European Union. The Publications Office, whose current organisation and operation are laid down by Decision 2009/496/EC, Euratom (Official Journal of the European Union, L168, 30.06.2009, pp. 41-47, as amended), is managed by a Management Committee in which each institution is represented by its Secretary-General. The Publications Office is administratively attached to the European Commission ("the contracting authority"). More information can be found on the Publications Office’s website: http://publications.europa.eu.
As a publisher, the Publications Office has a duty to offer the highest quality of service to its customers – the originating departments of the institutions and other bodies of the European Union – and to its public – the people of the European Union and those throughout the world who are interested in European affairs. In the field of new technologies, the Publications Office must place itself in the forefront of the publishing profession.
Under the provisions of the Treaty of the European Union the publication of certain titles, such as the Official Journal of the European Union or the General Report on the Activities of the European Union, is a legal obligation.
Useful web sites
	Publications Office
	http://publications.europa.eu

	EU Bookshop: the European Union's online bookshop
	http://bookshop.europa.eu

	EUROVOC: multilingual thesaurus
	http://eurovoc.europa.eu

	CORDIS: Community R&D Information Service
	http://cordis.europa.eu

	EUR-Lex: the gateway to European Union law
	http://eur-lex.europa.eu

	WHOISWHO: interinstitutional directory of the European Union
	http://europa.eu/whoiswho/whoiswho.html

	TED: supplement to the Official Journal of the European Union
	http://ted.europa.eu

	SIMAP: EU information for public procurement
	http://simap.ted.europa.eu

	EU Open Data Portal: single point of access to EU data
	http://open-data.europa.eu

	European Data Portal
	https://www.europeandataportal.eu

	Other useful links
	http://europa.eu/geninfo/info/index_en.htm




[bookmark: _Nature_of_the][bookmark: _Toc329847685][bookmark: _Toc496787245]Nature of the contract
The contract is a multiple framework service contract in "sleeping" cascade ("FWC") with the title: Provision of IT services for Open Data Portal (ODP).
As exact implementing conditions, quantities and/or delivery times cannot be indicated in advance, the contracting authority intends to conclude an FWC which shall establish the basic terms for a series of order forms (hereafter referred to as "orders") to be issued over its duration. The FWCs do not give rise to any direct obligation on the part of the contracting authority; it is only their implementation through orders that is binding on the part of the contracting authority. 
The FWC will be concluded in English. All formal communication related to the FWC and its implementation will be done in the language of the FWC.
The FWC shall be concluded with two (2) economic operators who satisfy the selection criteria and the award criteria.
After evaluation, the successful tenders will be ranked in descending order with a view to establishing a list of contractors and a sequence in which they will be offered work when orders are placed. The second contractor in the cascade will only be asked to provide the services foreseen in the FWC if the FWC with the first contractor has been terminated. 

[bookmark: _Value_of_the][bookmark: _Toc496787246]Value of the FWC
The estimated value of the FWC is EUR 3 000 000 over a period of four (4) years.
Following the tendering procedure, this amount will be awarded for the execution of the FWC. 
In line with Article 134.1(e) of the rules of application to the Regulation (EU, Euratom) No 966/2012 of the European Parliament and of the Council of 25.10.2012 (Financial Regulation), as amended, during the 3 years following conclusion of the original contract, the contracting authority will be able to use the exceptional negotiated procedure for additional services (without prior publication of a contract notice) consisting in the repetition of similar services (up to a maximum of 50 % of the original contract value) entrusted to the economic operator who was awarded the initial contract by the same contracting authority.

[bookmark: _Toc329847686][bookmark: _Toc496787247]Subject and background of the FWC
The purpose of the call for tenders is the selection of up to two (2) economic operators for the provision of IT services related to Open Data Portal.
For more details on the tasks to be performed, see chapter 4 (Technical specifications).

[bookmark: _Toc329847687][bookmark: _Toc496787248]Starting date of the FWC and duration of the tasks/FWC
The FWC is expected to be signed in March 2018.
The duration of the FWC shall be four (4) years from its entry into force, including, if applicable, the takeover of three (3) months and with the possibility for both parties to terminate it by giving a six (6) months prior notice.

[bookmark: _Toc329847690][bookmark: _Toc496787249]Financial guarantees
Not applicable.

[bookmark: _Toc329847691][bookmark: _Toc496787250]Place of performance
The place of performance of the tasks shall be the contractor's premises or any other place indicated in the tender, as well as the premises of the Publications Office for services requested Intra Muros or at a distance from the place of delivery in order to ensure a physical presence in the premises of the Publications Office in a maximum of two (2) hours' time for services requested in proximity time and means mode. 

[bookmark: _Toc329847692][bookmark: _Toc496787251]General terms and conditions for the submission of tenders
Participation in the tendering procedure is open on equal terms to all natural and legal persons falling within the scope of the Treaty on the European Union, and to all natural and legal persons in a third country which has a special agreement with the European Union in the field of public procurement, under the conditions laid down in that agreement. 
Submission of a tender implies that the tenderer accepts all the terms and conditions set out in the invitation letter, in these specifications (including the annexes) and in the FWC, and waives all other terms of business. Submission of a tender binds the tenderer to whom the FWC is awarded during performance of the FWC.
The Protocol on the Privileges and Immunities of the European Union of 8 April 1965 (OJ C 83, of 30 March 2010) or, where appropriate, the Vienna Convention on Consular Relations of 24 April 1963 shall apply to this invitation to tender.

[bookmark: _Toc329847694][bookmark: _Toc496787252]Date and place of opening of the tenders
Tenders will be opened at 10.00 (local time in Luxembourg – CET/CEST) on 05/01/2018 at the following location:
	Publications Office of the European Union
2, rue Mercier
2985 Luxembourg
LUXEMBOURG



An authorised representative of each tenderer may attend the opening of the tenders. Companies wishing to attend are requested to notify their intention by sending an e-mail to
 op-appels-offres@publications.europa.eu at the latest 24 hours in advance. This notification must be signed by an authorised representative of the tenderer and specify the name of the person who will attend the opening of the tenders on the tenderer's behalf.

1. Preliminary information

[bookmark: _Toc329847695][bookmark: _Toc496787253]The tender and the evaluation

[bookmark: _Toc496787254]General requirements concerning the tender
Tenders must be clear and concise and assembled in a coherent fashion (e.g. bound or stapled, etc.). The tenderer is also asked to provide a completed list indicating where to find the required documents (see Annex 1). If the tender is divided into different files, it is advised to make a table of contents in each file. 
Please observe that all documentation must be provided on paper in triplicate (original and two copies), in recto-verso where possible. CDs/DVDs/USBs or similar media that are part of the tender must also be provided in triplicate. CDs/DVDs/USBs must not be rewritable. The technical tender must be in the electronically searchable format. 
[bookmark: OLE_LINK3][bookmark: OLE_LINK4]In the case of discrepancy between the paper version and the electronic file, the paper version will take precedence.
Since tenderers will be judged on the content of their written tenders, the tenders must clearly show how the tenderers are able to meet the requirements of the specifications.
Information on the general requirements and on how to submit a tender is provided in the invitation letter. 
Tenderers' attention is drawn to the fact that any total or partial omission of information for which one or more legal entities involved in the tender are responsible may lead the Publications Office to exclude the tender from the rest of the procedure.


[bookmark: _Toc496787255]Overview of the evaluation steps
1. Checking of the administrative documents (see point 2.3).
2. Checking of the exclusion criteria (see point 2.4).
3. Evaluation of the economic and financial capacity (see point 2.5).
4. Evaluation of the professional and technical capacity (see point 2.6).
5. Evaluation of the technical tender (see point 2.7).
6. Evaluation of the financial tender (see point 2.8).
7. Calculation of the price-quality ratio (see point 2.9).
8. Requesting of the remaining supporting documents (see point 2.10).
9. Checking of the supporting documents (see point 2.10).
10. [If applicable] Repetition of points 8 and 9 if the submitted supporting documents do not confirm the content of "Declaration on honour on the exclusion and selection criteria".

The tenderers' attention is drawn to the fact that at the tender submission stage only selected administrative documents, "Short description of the tenderer economic activity" and the "Declaration on honour on the exclusion criteria and selection criteria" (see: Annex 6) shall be provided.
The remaining administrative documents and supporting documents to the "Declaration on honour on the exclusion and selection criteria" will always only be requested from the tenderers to whom the award of the FWC might be proposed. The tenderers will have one (1) week to provide them.
Nevertheless, if necessary, the Publications Office reserves the right to request the documents mentioned above during the tendering procedure. If requested, the tenderers will have one (1) week to provide them.
2. The tender and the evaluation

[bookmark: _Administrative_documents][bookmark: _Toc496787256]Administrative documents
The table below shows which documents are to be submitted by the tenderers, and at which stage:
	Name of the document
	Specific requirements
	Annex to the Specifications / Internet link
	When to be submitted?

	Cover letter
	· Shall be signed by an authorised representative of the tenderer.
· Maximum one (1) page.
· Shall include name and e-mail address of the contact person responsible for submission of the tender.
	NO
	With the tender

	List of documents to be provided
	None
	Annex 1
	With the tender

	Form for identification of the tenderer
	· Shall be signed by an authorised representative of the tenderer.
	Annex 3
	With the tender

	Questionnaire for joint tenders, subcontracting and freelancing 
	· Its second page shall be completed once for each subcontractor/freelancer.
	Annex 4A
	With the tender
(if applicable)

	Consortium agreement
	· Shall be signed by authorised representatives of the consortium members.
	Annex 4B
	With the tender
(if applicable)

	Letter of intent 
	· Shall be signed by an authorised representative of the subcontractor.
	Annex 4C
	With the tender
(if applicable)

	Financial identification form
	· Shall be signed by an authorised representative of the tenderer, stamped by the bank and signed by a bank representative. If a copy of a recent bank statement is enclosed, the stamp and signature of the bank's representative is not needed.
	http://ec.europa.eu/budget/contracts_grants/info_contracts/financial_id/financial_id_en.cfm
	Will be requested from the tenderers to whom the award of the FWC might be proposed.
(not applicable to the current contractors of the EU)

	Legal entity form
	· Shall be signed by an authorised representative of the tenderer.
	http://ec.europa.eu/budget/contracts_grants/info_contracts/legal_entities/legal_entities_en.cfm
	Will be requested from the tenderers to whom the award of the FWC might be proposed.
(not applicable to the current contractors of the EU)





	Name of the document
	Specific requirements
	Annex to the Specifications / Internet link
	When to be submitted?

	Legal entity form – annexes
	· A proof of registration, as prescribed in their country of establishment, on one of the professional or trade registers or any other official document showing the registration number.
· If the above documents do not show the VAT number, a copy of the VAT registration document, where applicable.
· A legible copy of the notice of appointment of the persons authorised to represent the tenderer in dealings with third parties and in legal proceedings, if it is not included in the above-mentioned documents or a copy of the publication of such appointment if the legislation which applies to the legal entity concerned requires such publication. If they are necessary in order to show the authorisation to represent the tenderer, the instrument of incorporation or constitution of the legal entity and/or a copy of the statutes must be submitted. If the person(s) signing the tender or the person designated to sign the contract is/are entitled to represent the tenderer by a power of attorney from the above-mentioned authorised persons, the power of attorney must also be submitted.
	N.A.
	Will be requested from the tenderers to whom the award of the FWC might be proposed.
(not applicable to the current contractors of the EU)




[bookmark: _Toc496787257]Exclusion criteria
Article 106 of the Financial Regulation[footnoteRef:2] defines situations in which the tenderers shall be excluded from participating in procurement procedures. [2:  Regulation (EU, Euratom) No 966/2012 of the European Parliament and of the Council of 25 October 2012 on the financial rules applicable to the general budget of the Union and repealing Council Regulation (EC, Euratom) No 1605/2002 (OJ L 298 of 26.10.2012, p. 1) as amended http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=OJ:L:2015:286:TOC.] 

The table below shows which documents shall be submitted by the tenderers in order to prove that the grounds for exclusion are not applicable to them, and at which stage they shall be submitted.
	Name of the document
	Specific requirements
	Annex to the Specifications
	When to be submitted?

	Declaration on honour on the exclusion and selection criteria
	Shall be signed by an authorised representative of the tenderer.
	Annex 6
	With the tender.
(to be submitted only once)

	Recent extract from the judicial record
	Shall be provided for the authorised representative of the tenderer as well as for the legal entity, if issued by the competent authorities.
	NO
	Will be requested from the tenderers to whom the award of the FWC might be proposed.

	Recent certificate issued by the competent authorities of the State, confirming payment of taxes.
When such document is not issued in the country concerned, it may be replaced by a sworn statement made before a judicial authority or notary, or failing that, a solemn statement made before an administrative authority or a qualified professional body in the country of establishment. 
	None
	NO
	Will be requested from the tenderers to whom the award of the FWC might be proposed.

	Recent certificate issued by the competent authorities of the State, confirming payment of social security contributions.
When such document is not issued in the country concerned, it may be replaced by a sworn statement made before a judicial authority or notary, or failing that, a solemn statement made before an administrative authority or a qualified professional body in the country of establishment.
	None
	NO
	Will be requested from the tenderers to whom the award of the FWC might be proposed.
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[bookmark: _Section_One:_administrative][bookmark: _Documents_related_to_1][bookmark: _Check_of_the][bookmark: _Economic_and_financial][bookmark: _Toc496787258]Economic and financial capacity

[bookmark: _Toc496787259]Documents to be submitted 
Tenderers must be economically and financially capable of performing the FWC they apply for.
Tenderers’ economic and financial capacity, including their financial health, will be evaluated on the basis of the documents that they must submit. 
The table below lists which documents shall be submitted by tenderers, and at which stage.
Tenderers may, where appropriate, rely on the capacities of other entities, regardless of the legal nature of the links which they have with them. In that case, tenderers must prove to the Publications Office that they will have at their disposal the resources necessary for performance of the FWC, for example by submitting a written undertaking on the part of those entities to place those resources at the tenderers' disposal. Such undertaking shall indicate what capacities/resources will be provided and how.
If the tenderer relies on the capacities of other entities the Publications Office may require that the tenderer and those entities are jointly liable for the performance of the contract.

	Name of the document
	Annex to the Specifications
	When to be submitted?

	Declaration on honour on the exclusion and selection criteria
	Annex 6
	With the tender.
(to be submitted only once)

	Economic and financial capacity questionnaire
	Annex 7
	Will be requested from the tenderers to whom the award of the FWC might be proposed.

	Balance sheets for 
 2016 and 2015
	NO
	Will be requested from the tenderers to whom the award of the FWC might be proposed.

	Profit and loss accounts for 2016 and 2015
	NO
	Will be requested from the tenderers to whom the award of the FWC might be proposed.



[bookmark: _Toc496787260]Evaluation of economic and financial capacity 
The minimum level of turnover is the following: the amount representing the estimated value of the FWC for one year must not exceed 60% of the tenderer's annual overall turnover over the past year, or 60% of the average annual turnover carried out by the tenderer over the past three years, whichever is higher. For the estimated value of the FWC for four (4) years see point 1.3.


[bookmark: _Check_selection_criteria][bookmark: _Professional_and_technical][bookmark: _Toc496787261]Professional and technical capacity

[bookmark: _Toc496787262]Documents to be submitted
Tenderers must be professionally and technically capable of performing the FWC they apply for.
The table below shows which documents shall be submitted by the tenderers, and at which stage.
Tenderers may, where appropriate, rely on the capacities of other entities, regardless of the legal nature of the links which they have with them. In that case, tenderers must prove to the Publications Office that they will have at their disposal the resources necessary for performance of the FWC, for example by submitting a written undertaking on the part of those entities to place those resources at the tenderers' disposal. Such undertaking shall indicate what capacities/resources will be provided and how.
If the tenderer relies on the capacities of other entities the later shall provide the services for which these capacities are required. 
By submitting a tender, each legal entity involved therein accepts the possibility of a check being carried out by the Publications Office on its technical capacities and, if necessary, on its research facilities and quality control measures.
In addition, all tenderers are informed that they may be asked to prove that they are authorised to perform the FWC under national law, as evidenced by inclusion in a professional or trade register or a sworn declaration or certificate, membership of a specific organisation, express authorisation, or entry in the VAT register.

2. The tender and the evaluation
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	Name of the document
	Specific requirements
	Annex to the Specifications
	When to be submitted?

	Declaration on honour on the exclusion and selection criteria
	· Shall be signed by an authorised representative of the tenderer.
	Annex 6
	With the tender

	Short description of the tenderer's economic activity
	· Maximum five (5) pages – if applicable, irrespectively of the number of consortium members/subcontractors. 
	N.A.
	With the tender

	Set of Project Activity Reference Forms (PARFs)
	· Minimum three (3) and maximum five (5) PARFs shall be provided.
· The use of the annexed project/activity form is mandatory. Only the projects and/or activity references submitted by using the annexed form will be evaluated.
· If the tenderer submits more than five (5) PARFs, only the first five (5) found in the tender will be analysed in the selection procedure.
· PARFs must not be outdated; the project will have been executed during the three (3) years period preceding submission of the tender, i.e., from 15/12/2014 until 15/12/2017 (deadline for the submission of tenders). Projects which started before this three (3) year period and which are ongoing, or were finished during this three (3) years period, may be submitted, but only with regard to the part executed during the reference period in question.
· PARFs must only consist of the three (3) pages presented in Annex 10
(all the pages shall be completed) plus the reference letter signed by the client. It is forbidden to add additional pages.
· Framework contracts can be presented as proof of technical capacity. In this case the tenderer must use one PARF per project. If there are several specific contracts/orders related to the given project (i.e. one for evolution, another for subsequent maintenance, or three successive orders related to maintenance in the subsequent periods of time) they can be presented as one PARF only.
	Annex 10
	Will be requested from the tenderers to whom the award of the FWC might be proposed.

	
Name of the document
	Specific requirements
	Annex to the Specifications
	When to be submitted?

	CV summary
	None
	Annex 11
	Will be requested from the tenderers to whom the award of the FWC might be proposed.

	CV summary
	· If the tenderer presents more CVs than the maximum required, the CVs will be treated according to the sequence established in the tender, and the CVs presented over the limit for a given profile will not be taken into consideration.
· If the tenderer intends to submit CVs of persons to be recruited, a declaration signed by these persons confirming their intention to be recruited shall be attached. 
· Months on the expertise page shall be calculated from the successful end of educational studies of the proposed person.
· The Publications Office reserves the right to request the complete CVs.
Please note that – unless otherwise specified - the use of the CV summary is only applicable during the selection stage of the procedure. For a CV submitted by the tenderer to the Publications Office during the execution of the FWC, the Europass CV (https://europass.cedefop.europa.eu/) has to be used.
	Annex 11 and 12
	Will be requested from the tenderers to whom the award of the FWC might be proposed.
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[bookmark: _Toc496787263]Evaluation of professional and technical capacity
Technical and professional capacity will be judged on the basis of the tenderer’s expertise relevant to the required services in particular with regard to the tenderer's know-how and experience. 
Please note that in the case of services which are provided on a proximity time and means basis or services provided Intra Muros only the CVs which are accepted by the evaluation committee can be used in the execution of the FWC. The contractor will be informed of which CVs have been accepted, together with notification of the results of the tender.
The human resources proposed by the contractor as part of his tender (composition of the team) must be available when the provision of services starts (beginning of the takeover).

In order to pass the selection phase:
· The tenderer's economic activity must be relevant.
· The submitted PARFs must fulfil the requirements defined below.
· The submitted CVs must fulfil the requirements defined below and in Annex 12.

All the requirements must be fulfilled at the deadline for the submission of the tender.
The tenderers' attention is drawn to the fact that at the tender submission stage Short description of the tenderer economic activity and the "Declaration on honour on the exclusion criteria and selection criteria" (see: Annex 6) shall be provided.
The whole set of PARFs and CVs will always only be requested from the tenderers to whom the award of the FWC might be proposed. The tenderers will have one (1) week to provide them.
Nevertheless, if necessary, the Publications Office reserves the right to request the documents mentioned above during the tendering procedure. If requested, the tenderers will have one (1) week to provide them.

In order to be accepted a PARF must:
· Cover actually executed tasks related to provision of services similar to those covered by this call for tenders in a technical environment similar to the one described in Technical Annex I (Description of the technical environment of the Publications Office) and in Technical Annex VI (Description of the ODP application).
· Cover at least one of the services which might be requested, as defined in Chapter 4 (Technical specifications) and referred to as S1 to S3.
· Represent a mean yearly value of at least € 250 000 (i.e. In case of a project shorter than one year, its total real value shall be provided).
· Include an accompanying reference letter (from the client).




In order to pass the selection phase, at least three (3) PARFs must be accepted, and the accepted PARFs shall altogether:
· Cover ALL the services which might be requested, as defined in Chapter 4 (Technical specifications), and referred to as S1 to S3.
· Cover ALL methodologies/tools/operating systems/software specified on the CV hardware/software/method expertise page.
· At least one (1) from the accepted PARFs has to have a mean yearly value of at least € 900 000.

Requirements concerning CVs:
· Number of CVs to be provided:
	Profiles required (code)
	Minimum number of CVs to be provided and accepted
	Maximum number of CVs to be provided

	Technical Consultant (TEC-CONS)
	2
	4



· The proposed persons shall fulfil requirements concerning: (i) education, (ii) knowledge and skills, (iii) experience and (iv) languages as specified in the corresponding profile definition (see Annex 13). In addition the proposed person has to cover all technologies marked as "M1" and at least one technology marked as "M2" (if applicable).
The accepted CVs have to cover, altogether, all the technologies marked as "M2". 

· Please note that experience of the subcontractor/freelancer with regard to the tasks to be subcontracted or carried out by a freelancer will be evaluated on the basis of information provided in Annex 4A (Questionnaire for joint tenders, subcontracting and freelancing). 


[bookmark: _Evaluation_of_the][bookmark: _Toc496787264]Technical tender
The FWC will be awarded to the tenderer who submits the tender offering the best price-quality ratio on the basis of the criteria set out below and calculated as described in point 2.9, which takes into consideration both the technical tender and the financial tender (point 2.8).

[bookmark: _Section_Four:_award][bookmark: _Documents_to_be_3][bookmark: _Toc496787265]Documents to be provided 
This part must contain documents showing the merits of the tender, making it possible to evaluate the technical award criteria. 
The Publications Office strongly supports open source solutions. Therefore, the tenderers should primarily rely on open-source software. Any other choice proposed in the tender must be justified.
If, during the implementation of the contract, it turns out that no suitable open source solution exists, then with the agreement of the Publications Office, proprietary software could be used.
The following order of documents and their headings, if indicated, must be observed:

1. See annex 2.A: Award scenarios, where maximum number of pages is also indicated.

2. A document of maximum five (5) pages presenting the proposed organisation of the team and its competences for the execution of the services (S1 – S3). This document shall present organisation of the team, roles and responsibilities for each of its members. Information on the technical merits (i.e. number of resources involved, education, knowledge, skills, competence, linguistic competences, years and type of work experience) of the proposed team members), including a strategy on the flexibility to adapt the team to outstanding temporary requests. 
Annex 13	CV description shows the minimum qualification required for the execution of the services.

3. A document of maximum ten (10) pages presenting the tenderer´s security testing approach to be applied during execution of the FWC: 
· Standards and methods used/applied.
· Tools used.
· Organisation.
· Documentation necessary to be used as evidence for enabling security system acceptance.

4. A document of maximum five (5) pages presenting the tenderer's approach to the handover at the end of the FWC. This document shall cover at least the following points and maintain the order and the headings as listed below:
· Strategy the tenderer will employ during the handover phase.
· Planning.
· List of tasks foreseen by the tenderer and their brief description, including handover of:
· the complete up-to-date source code of the applications to enable a complete restore of the system from scratch;
· software configurations;
· the related documentation.
· Allocation of resources, estimated effort in man-days per profile, per activity and in total.

· In addition to the above, a tenderer other than the current contractor[footnoteRef:3] shall submit a document of maximum ten (10) pages presenting his approach to the takeover and covering the following points: [3:  This applies both to sole tenderers and consortium members.] 

· Strategy the tenderer will employ during the takeover phase.
· Planning.
· List of tasks foreseen by the tenderer and a brief description thereof.
· Allocation of resources, estimated effort in man-days per profile, per activity and in total.
· Deliverables.
· Information on set-up of working environment.

Each document for award criterion, as well as award scenarios (Annex 2.A) ,must be in A4 format, font Times New Roman size 12, maximum 2 000 characters with spaces per page (all inclusive – including, for example, headers and footers). 
The documents relating to award criteria 2), 3) and 4) must be of maximum 10 pages in A4 format, font Times New Roman size 12, maximum 2 000 characters with spaces (all inclusive – including, e.g., headers and footers) per page.
Where a submitted document, including for example the table of contents, figures, graphs, examples, annexes, and all other additional information, exceeds the maximum limits as set out above, only the maximum allowed number of pages/characters will be evaluated, starting respectively from the beginning of the document, or page.
It is not permitted to make cross-references between the documents.


[bookmark: _Toc496787266]Evaluation of the provided documents
The award criteria have the purpose to choose among the tenders which have been submitted by tenderers not subject to exclusion and which meet the selection criteria. 
	No
	Technical award criterion
	Weighting (maximum points)
	Pass mark
(minimum points)

	1)

	A) For scenario A, the following aspects will be evaluated:
	20
	10

	
	· The completeness of the proposal;
	6
	3

	
	· The relevance of the proposal;
	8
	4

	
	· The innovative aspect of the proposal;
	6
	3

	
	B) For scenario B, the following aspect will be evaluated:
	20
	10

	
	· Global architecture of the solution(s) and the integration into the applications;
	6
	3

	
	· Description of how the solution(s) will be integrated in the applications (impact);
	3
	1,5

	
	· Description of the technologies, products or tool names covering the needs;
	3
	1,5

	
	· Description of how a deployment in production of the component would be concretely performed with the proposed tools or products;
	3
	1,5

	
	· Explanation of the advantages and disadvantages of the proposed solution(s);
	3
	1,5

	
	· Pros/Cons of the different solutions, if applicable.
	2
	1

	
	C) For scenario C, the following aspect will be evaluated:
	20
	20

	
	· Global architecture of the solution(s) and the integration into the applications;
	3
	1,5

	
	· Brief description of the architecture and its concepts;
	3
	1,5

	
	· Description of how the solution(s) will be integrated in the applications (impact);
	3
	1,5

	
	· Description of the technologies, products or tool names covering the needs;
	3
	1,5

	
	· Description of how a deployment in production of the component would be concretely performed with the proposed tools or products;
	3
	1,5

	
	· Explanation of the advantages and disadvantages of the proposed solution(s);
	3
	1,5

	
	· Pros/Cons of the different solutions, if applicable.
	2
	1

	2)
	Quality and effectiveness of the proposed organisation of the team and its competences regarding the services to be provided taking into account the technical scope and working environment.
	30
	20

	
	Organisation: is the proposed organisation of the work processes and responsibilities adequate for the provision of the services?
	10
	5

	
	Team composition: how broadly does the team cover all the required competences and to what degree in terms of depth of knowledge? Are the chosen roles adequate for the required tasks?
	20
	10

	3)
	The tender's proposal for a security testing approach
Relevance and effectiveness of the proposal.
	5
	2,5

	4)
	The tenderer´s approach to the handover
	5
	2,5

	
	· Appropriateness of the overall strategy.
	2
	1

	
	· Feasibility of the proposed planning.
	1
	0,5

	
	· Relevance of the foreseen tasks and adequacy of the allocated resources.
	1
	0,5

	
	· Effectiveness of the required source code package delivery process.
	1
	0,5

	
	Total number of points
	100
	65





The technical evaluation will be based on the following criteria:
The result of the technical evaluation is the sum of points obtained as a result of the evaluation of each criterion. Only those tenders which are awarded at least half the points for each criterion and sub-criterion, as well as and a total score of at least 65 points will be considered for the award of the FWC. 
Since assessment of the tenders will focus on the quality of the proposed services, tenderers should elaborate on all of the points addressed by these specifications in order to score as many points as possible. The mere repetition of mandatory requirements as set out in these specifications, without going into details, will only result in a low score. 
If a tenderer’s proposal goes beyond the minimum requirements described in the Technical specifications, such a proposal shall be binding during the execution of the FWC if it is awarded to that tenderer.
In addition to the above, the technical evaluation of the proposal for a takeover from a tenderer other than the current contractor will be based on the following criteria:

	No
	Technical award criterion
	Weighting (maximum points)
	Pass mark
(minimum points)

	5)
	The tenderer's approach to the takeover
	10
	6.5

	
	· Appropriateness of the overall strategy.
	3
	2

	
	· Feasibility of the proposed planning.
	2
	1

	
	· Relevance of the foreseen tasks and adequacy of the allocated resources.
	2
	2

	
	· Relevance of the proposed deliverables.
	2
	1

	
	· Appropriateness of the working environments to be set-up.
	1
	0,5



The points received for award criterion 5) will not be considered for the purpose of calculation of the price-quality (see point 2.9 below).


[bookmark: _Section_Five:_award_1][bookmark: _Financial_tender][bookmark: _Toc496787267]Financial tender
[bookmark: _Documents_to_be][bookmark: _Toc496787268][bookmark: _Toc329847712]Documents to be provided 
Tenderers shall use the price schedule and estimation form downloaded from e-Tendering. 
Firstly, the price schedule must be completed electronically. On the basis of its content the estimation form will be calculated automatically. 
Then the price schedule and estimation form must be printed out and each page must be signed, dated and provided with a stamp. 
Finally, both forms must be scanned and saved as PDF files on CDs/DVDs/USBs. The Excel version of the financial tender must also be saved on the same electronic medium.
In case of discrepancies between the paper version and the electronic version, the paper version will take precedence.

Requirements concerning the prices:
· Prices must be expressed in euros and be all inclusive, covering all expenses incurred by the contractor for the services provided, such as management and coordination costs and all overheads.
· Decimals are not allowed.
· Prices shall be quoted free of all duties, taxes and other charges, i.e. also free of VAT, as the European Union is exempt from such charges in the Member States under Articles 3 and 4 of the Protocol on the Privileges and Immunities of the European Union of 8 April 1965 (OJ C 83 of 30 March 2010). Exemption is granted to the Commission by the governments of the Member States, either through refunds upon presentation of documentary evidence or by direct exemption.
For those countries where national legislation provides an exemption by means of a reimbursement, the amount of VAT is to be shown separately. In case of doubt about the applicable VAT system, it is the tenderer's responsibility to contact their national authorities to clarify the way in which the European Union is exempt from VAT.
The following must be taken into consideration when completing the financial tender:
· The price schedule and estimation form (see Annex 2, downloadable from e-Tendering) must include the name of the firm, and each page must be duly completed and signed. No modifications are permitted. Prices must be indicated for all items in the price schedule. Any omission may cause the tender to be considered null and void.
· The estimation form (see Annex 2, downloadable from e-Tendering) must be based on the unit prices given in the price schedule, and the price schedule will take precedence over the estimation form if there is any discrepancy between them. 
However, the estimation form is intended as a rough guide only and may not be cited in the event of litigation; only the work actually carried out is to be invoiced, on the basis of the unit prices given in the price schedule.


[bookmark: _Toc496787269]Evaluation of the provided documents 
The financial tender will be checked for fulfilment of the formal requirements set out in point 2.8.1. In addition, the proposed prices will be checked to see whether they are abnormally low. In such a situation the procedure foreseen in Article 151 of the Rules of Application will be applied. 

[bookmark: _._Calculation_of][bookmark: _Calculation_of_the][bookmark: _Ref486260115][bookmark: _Toc496787270]Calculation of the price-quality ratio
[bookmark: _Section_Five:_award]Only those tenders that have passed the previous stages will be considered for calculation of the price-quality ratio.
The FWC will be awarded to the two (2) tenderers offering the best price-quality ratio. The tender providing the best price-quality ratio will be placed in the first position, followed by the tender providing the second-best price-quality ratio.
In order to identify the tender offering the best price-quality ratio, quality will be given a weighting of 70 % and price will be given a weighting of 30 % in accordance with the following formula, using only data from tenders that have reached the final evaluation stage:
	R=
	(70×
	Q
	)  +  (30×
	Pmin
	)

	
	
	Qmax
	
	P
	


where:
	R
	stands for price-quality ratio

	Q
	stands for quality score for the tender in question

	Qmax
	stands for quality score for the tender obtaining the highest quality mark

	Pmin
	stands for the TOTAL PRICE (A+B+C+D+E+F+G) in the estimation form for the lowest tender

	P
	stands for the TOTAL PRICE (A+B+C+D+E+F+G) in the estimation form of the tender in question





[bookmark: _Checking_the_supporting][bookmark: _Checking_of_the][bookmark: _Toc496787271]Checking of the supporting documents
The two (2) tenderers whose tenders offer the best price-quality ratio will be requested to provide the remaining administrative documents and the supporting documents for the "Declaration on honour on the exclusion criteria and selection criteria".
Within one (1) week following the request they shall provide:
· the remaining administrative documents (see point 2.3);
· documents related to the exclusion criteria (see point 2.4);
· documents related to the economic and financial capacity (see point 2.5);
· documents related to the professional and technical capacity (see point 2.6).

If the tenderer does not react or provide the requested documents within the time-limit set out above, the tender may be rejected.

In the above situation, tenderers whose tenders offered the next-best price-quality ratio will be required to submit the mentioned above documents. 

[bookmark: _Toc329847715][bookmark: _Toc496787272]Information to tenderers
The Publications Office will inform tenderers of decisions reached concerning the award of the FWC, including the grounds for any decision not to award the FWC or to recommence the procedure.
If a written request is received, the Publications Office will inform all rejected tenderers of the reasons for their rejection and all tenderers submitting an admissible tender of the characteristics and relative advantages of the selected tender and the name of the successful tenderer.
However, certain information may be withheld if its release would impede law enforcement or otherwise be contrary to the public interest, or would prejudice the legitimate commercial interests of economic operators, public or private, or might prejudice fair competition between them.

[bookmark: _Toc329847716][bookmark: _Toc496787273]Award of the FWC
The procurement procedure is concluded by the signature of the FWC by the parties, or by a decision not to conclude the FWC.
After the period of validity of the tender has expired, conclusion of the FWC shall be subject to the tenderer’s agreement in writing.
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[bookmark: _Toc329847717][bookmark: _Toc496787274]Joint Tenders, subcontracting and freelancing
This point only applies to tenders involving joint tenders or subcontracting/freelancing. If this is not the case, please go to Chapter 4 (Technical specifications).

[bookmark: _Toc329847718][bookmark: _Toc496787275]Making a tender in collaboration with other companies
Where a tender involves several legal entities, they may choose between:
· making a joint tender, in which case all the economic operators must be considered as partners and, if theirs is the successful tender, as contractors (in this case, one of the partners must be put forward as co-ordinator or leader to manage the FWC); or
· making a tender in the name of only one tenderer, who is then the sole contractor if the tender is successful, the other legal entities being considered as subcontractors or freelancers.
Whichever type of tender is chosen (joint tender or tender in the name of one tenderer), the partners must stipulate the role, qualifications and experience of each legal entity and, where relevant, the monitoring arrangements that exist between them.

[bookmark: _Toc329847719][bookmark: _Toc496787276]Joint tender
Partners in a joint tender must assume joint and several liability towards the Publications Office for the performance of the FWC as a whole. Statements saying, for instance:
· that one of the partners of the joint tender will be responsible for part of the FWC and another one for the rest, or
· that more than one FWC should be signed if the joint tender is successful,
are thus incompatible with the principle of joint and several liability. 
The Publications Office will disregard any such statement contained in a joint tender, and reserves the right to reject such tenders without further evaluation on the grounds that they do not comply with these specifications.
In the case of a joint tender, one of the partners of the joint tender (co-ordinator or leader) should be given power of attorney to represent the other parties to sign and administrate the FWC. 
If the joint tender is selected, the partners may be required to adopt a given legal form after they have been awarded the FWC if this change is necessary for proper performance of the FWC.


[bookmark: _Toc329847720][bookmark: _Toc496787277]Subcontracting and freelancing
If certain tasks provided for in the FWC are entrusted to subcontractors or freelancers, the contractor retains full liability towards the Publications Office for performance of the FWC as a whole. Accordingly:
· the Publications Office will treat all contractual matters (e.g. payment) exclusively with the contractor, whether or not the tasks are performed by a subcontractor or freelancer;
· under no circumstances can the contractor avoid liability towards the Publications Office on the grounds that the subcontractor or freelancer is at fault.
It is forbidden for a tenderer who tenders alone or as part of a consortium to act as subcontractor/freelancer for another tenderer or consortium. In such a situation, all the tenderers or consortia concerned will be rejected.
Tenderers must inform the subcontractors and freelancers that Article II.24 of the FWC will apply to them. Once the FWC has been signed, Article II.10 of the FWC shall govern the subcontracting and freelancing. During execution of the FWC, the contractor will need the Publications Office’s express authorisation to replace a subcontractor or freelancer and/or to subcontract or freelance tasks for which subcontracting and/or freelancing was not envisaged in the original tender.

[bookmark: _Toc329847721][bookmark: _Toc496787278]Documents to submit – joint tender / subcontracting and freelancing
See: Annex 1.

[bookmark: _Toc329847723][bookmark: _Toc496787279]Evaluation of tenders in the case of joint tenders or subcontracting/freelancing

[bookmark: _Toc329847724][bookmark: _Toc496787280]Exclusion criteria
The exclusion criteria will be assessed in relation to each tenderer, subcontractor or freelancer individually. 


[bookmark: _Toc329847725][bookmark: _Toc496787281]Selection criteria
Joint tender
If several tenderers are involved in the tender as partners of a joint tender, each of them must prove that they have the required economic and financial capacity. However, if the criteria stipulate a minimum level to be reached (i.e., a turnover threshold), a consolidated assessment shall be made.
The selection criteria concerning the technical and professional capacity will be assessed in relation to the group as a whole.

Subcontracting and freelancing
The economic and financial capacity of each subcontractor/freelancer individually will be assessed if the Publications Office deems it necessary due to the extent of the involvement of the subcontractor/freelancer and the volume of the subcontracting/freelancing. However, if the criteria stipulate a minimum level to be reached (i.e., a turnover threshold), a consolidated assessment shall be made taking account of the extent to which the subcontractor/freelancer makes his resources available to the tenderer for the performance of the FWC.
The selection criteria concerning the technical and professional capacity will be assessed in relation to each proposed subcontractor/freelancer only as regards the subcontracted/freelanced services.
Only in the case where the tenderer intends to rely on the capacities of the subcontractor/freelancer in order to fulfil the selection criteria, as indicated in the questionnaire for joint tenders, subcontracting and freelancing (see: Annex 4A), the selection criteria for the technical and professional capacity will be assessed in relation to the combined capacities of the tenderer and the subcontractor/freelancer as a whole, taking account of the extent to which the subcontractor/freelancer makes his resources available to the tenderer for the performance of the FWC.

[bookmark: _Toc329847726][bookmark: _Toc496787282]Award criteria
The award criteria will be assessed in relation to the tender as a whole.
3. Joint tenders, subcontracting and freelancing


4. Technical Specifications

[bookmark: _Technical_specifications][bookmark: _Toc329847727][bookmark: _Toc496787283]Technical specifications
[bookmark: _Toc389830866][bookmark: _Toc405477545][bookmark: _Toc406567060][bookmark: _Toc437609029][bookmark: _Toc472093246][bookmark: _Toc496787284][bookmark: _Toc342031877][bookmark: _Toc347836897]Scope of the call for tenders
[bookmark: _Toc342031878][bookmark: _Toc347836900]The scope of this call for tenders is the provision of software evolution, maintenance and consultancy services for the Open Data Portal (ODP). 
During the implementation of the FWC, the migration of the application to a cloud environment is foreseen. Preliminary version of the technical description of the cloud environment is provided Annex IB.
Please note that to the ODP other applications may be added.

[bookmark: _Toc437609030][bookmark: _Applications_covered_by][bookmark: _Toc472093247][bookmark: _Toc496787285][bookmark: _Toc389830867]Applications covered by this call for tenders
The table below presents the application concerned together with their description:
	Application
	Brief description

	ODP
	The European Union Open Data Portal is the single point of access to a growing range of data from the institutions and other bodies of the European Union (EU). Data are free to use and reuse for commercial or non-commercial purposes.
By providing easy and free access to data, the portal aims to promote their innovative use and unleash their economic potential. It also aims to help foster the transparency and the accountability of the institutions and other bodies of the EU.



A more detailed description of the application concerned is given in the technical Annexes VI-A – VI-E.
[bookmark: _Toc389830868][bookmark: _Toc405477547][bookmark: _Toc406567062][bookmark: _Toc437609031][bookmark: _Toc472093248][bookmark: _Toc496787286]
Services to be provided
S1	Evolution
S2	Maintenance
S3	Consultancy
Other related services that may be requested:
S4	Takeover
S5	Handover

[bookmark: _Toc389830869][bookmark: _Toc405477548][bookmark: _Toc406567063][bookmark: _Toc437609032][bookmark: _Toc472093249][bookmark: _Toc496787287]Description of the required services
[bookmark: _S1:_Development][bookmark: _Toc496787288]S1:  Evolution
Evolution of an existing application covers all software development activities related to extensions, improvements and functional enhancements of an existing system, including development of the complementary components and technical migrations of any components of the system. 
This includes the following activities: 
•	project management
•	analysis
•	technical descriptions
•	code writing
•	testing
•	packaging
•	delivering
•	documentation drafting
•	training

The Publications Office may request the assistance of the contractor to carry out the implementation phase including the development of shell scripts and similar tasks in order to integrate the delivered software components into the existing environment.
Evolutions may be based on a functional analysis provided by the Publications Office. It is at the Publications Office’s discretion to decide whether a prior functional analysis is needed or not. The objective will be the implementation of the specifications according to the users’ needs in terms of planning and priorities. This type of work will typically be covered by fixed price or quoted time and means orders.
New software versions can potentially bundle together different evolutions as well as bug fixes.
Technical descriptions are based on the functional specifications, and typically include feasibility studies, elaboration of technical specifications/proposals to implement the functional specifications, definition of test cases, and elaboration of impact studies concerning planned changes at technical level.
The migration of the application to a cloud environment will be considered as evolution service.
Documentation drafting in relation to the different phases of the evolution process has to be ensured.

[bookmark: _Toc496787289]S2: Maintenance
[bookmark: _S3:_Consultancy]Maintenance comprises all operations necessary to maintain the applications in perfect working order, or to restore a defective application or one of its components to perfect working order.
In case of takeover, maintenance shall start immediately after completion of the takeover task by the contractor, provided that the corresponding order has been issued by the Publications Office.
Maintenance of any evolutions or changes made by the contractor will start on the day of the acceptance (see point 4.7.2) unless another date is specified in the FWC or in the order. Repairs and modifications to the software or system shall be carried out only by the contractor or the firms authorised under the terms of the FWC.
The Publications Office will decide when a maintenance operation is finished.
On the contractor's side, software maintenance shall involve:

(1) diagnosing errors or faults encountered by the contractor or the Publications Office in the content of the software and making any necessary corrections;
(2) guaranteeing the performance characteristics of the application;
(3) providing the Publications Office with successive software versions and releases and the relevant reference documentation;
(4) installing new deliveries, i.e. new releases or patches, free of charge on the existing environments at the Publications Office's request;
(5) providing all the software corrections (including patches) needed to ensure that the systems operate as specified in the documentation within the agreed or imposed time frame. The parties may agree on different time limits;
(6) rewriting the software where necessary so as to correct all known problems or faults diagnosed by the contractor;
(7) providing telephone support to the Publications Office during working hours to advise it on the use of the software;
(8) recommending preventive actions like platform upgrade and/or migration. The effective implementation of the recommended actions falls, however, under the scope of service S1: Evolution.

On the side of the Publications Office, software maintenance shall involve:
(1) preparing and sending the contractor all documents and additional information at its disposal which the contractor might reasonably request in order to detect and correct errors;
(2) testing and accepting, when it is reasonable to do so, new versions or new releases of software, as proposed by the contractor;
(3) installing any preventive corrections provided by the contractor as long as it is agreed that such corrections are necessary.

The contractor undertakes to provide the Publications Office, upon request, with any remote maintenance service which it operates or intends to set up. The remote maintenance service must comply with the rules set out in the FWC. All terminal connections, utilisation and communication charges shall be borne by the contractor.
The contractor has the sole responsibility for diagnosing and determining the origin of failures affecting all or part of the system or products. As part of this obligation, the contractor shall, in the event of a diagnosis error, reimburse any costs incurred by the Publications Office as a result of needless corrective action carried out by another supplier or himself.
The responsibility of the contractor to keep the application in line with its specifications also includes alignment with the specifications of the input and output interfaces with external applications. In addition, the application needs to be aligned with updates of third party components that were chosen to be integrated into the application by the contractor with agreement of the Publications Office.
Expenses due to an intervention by the contractor necessitated by a serious error of the Publications Office, recognised as such by the Publications Office, shall be borne by the Publications Office, in accordance with the conditions and prices in the FWC.
The contractor may propose corrections on his own initiative. He will implement them, with the Publications Office's consent, at times agreed by both contracting parties. These corrections may not entail any additional cost to the Publications Office or cause any deterioration in performance or loss of function.
The contractor’s property (test equipment, tools, documents, programs and files) kept on the Publications Office's premises remains under the full responsibility of the contractor.
The Publications Office may modify part of the software described under this FWC in order to deal with urgent daily production issues. In this case, the Publications Office shall notify the contractor of such changes to the software within a period not exceeding thirty (30) calendar days in order for the contractor to continue to provide necessary support.
The contractor is obliged to correct any defect in the software which is notified to the contractor provided that the Publications Office has complied with all the contractor’s recommendations and instructions concerning the installation and operation of the software, provided also that the software has not been altered, except by the contractor or by the Publications Office, but after notification as indicated above. 
The Publications Office shall attempt to identify and define any problem using all available procedures set out in the documentation, and specify problems. To solve the problem, the Publications Office will receive from the contractor a software patch, another software version or an appropriate work-around.
In case of high priority issues requested in JIRA during working hours, the contractor must provide an acceptable solution within maximum 5 (five) clocking hours irrespective of working hours; such work will be provided within the monthly maintenance service and cannot be invoiced separately.
High priority issues are usually solved through software patches, whereas the fixes of low and medium priority issues could be bundled together in a new software version, possibly also including issues that are categorised as evolutions.
Maintenance activities performed during working hours and days or linked to the resolution of high-priority issues outside working hours but requested in JIRA during working hours will be invoiced according to a monthly fixed price. For issues submitted via the Issue tracking systems (see point 4.5.2), the maintenance will cover all activities linked to the resolution of issues classified as “bug” or “assistance”. Statistical information about past issues is provided at Technical Annex VII (Maintenance records). Please note that the information provided in this annex is purely statistical and informative. It does not commit the Publications Office for the future. 
For low and medium priority issues, the Publications Office may order provision of maintenance services outside working hours. Price per hour for evolution services shall apply in such cases. The Publication Office will indicate beforehand the period during which availability for such maintenance services is required. The contractor must have available resources for this activity.
The specific tender shall also specify from when the monthly fixed price shall apply taking into account a minimal guarantee period of twelve (12) months (i.e. the contractor may propose a longer guarantee period). During the guarantee period, maintenance activities performed during working hours and days will not be chargeable. The end of the guarantee period – and therefore the effective start of the chargeable maintenance activities - will be formalised by the signature of a final acceptance note (see Annex 9) that the Publications Office will sign once all reserves listed in the acceptance notes established during the guarantee period as well as all issues classified as “bug” or “assistance” in the Issue tracking system created during the guarantee period are resolved, delivered and accepted.

[bookmark: _S3:_Consultancy_1][bookmark: _Toc496787290]S3: Consultancy
The contractor may be requested to provide feasibility studies, technical analysis, functional analysis or any other analysis requested by the Publications Office in the context of the FWC. In some specific situations, a technical analysis may be requested in order to be used as a reference for decision making, technical migration or interfacing with other information systems. 

[bookmark: _Toc496787291]S4: Takeover
The first contractor in the cascade shall take over the application covered by the FWC (see point 4.2) immediately after entry into force of the FWC, based on an issued order, so as to be ready to provide the requested services immediately after the end of the takeover.
Should the FWC with the first contractor be terminated, the second contractor would be requested to implement the takeover.
During the takeover phase, the contractor shall familiarise himself with the application to be ready to provide services immediately after the end of this phase, which will take three (3) months.
During the takeover period, the previous contractor will continue working as the main service provider handling all kinds of services. No distribution of the on-going work or any other kind of shared work between the contractor and the previous one has been foreseen.
If there is any maintenance action on application during the takeover period, the Publications Office will inform the contractor of the modifications.
If the successful tenderer (whether a sole tenderer, or as a consortium member) is currently providing the Publications Office with services within the scope of these specifications (himself, or as a consortium member), then there will be no takeover and he will not be entitled to receive any payment. If the successful tenderer has a current contractor as a subcontractor, then the takeover costs will be reduced proportionally to the foreseen size of subcontracting.
The all-inclusive price for the takeover shall not exceed 2% of "TOTAL PRICE (A+B+C+D+E+F+G)" of the estimation form.
During the execution of the contract, the contractor may be asked to take over additional application(s). The conditions and prices of such services will be defined in an order.


Takeover schedule:
T0 – takeover start date
From T0 until maximum T0 + 1 months 
During this period, the contractor shall:
· take over all software and project documentation enabling the reproduction of a complete environment equivalent to that running at the Publications Office;
· set up a complete development and testing environment at its premises and familiarise his staff with the applications and documentation. This includes the necessary actions to simulate the external applications which interface with the applications covered by the FWC;
· provide remote access for the Publications Office staff to at least one environment so that the installation and working of the applications could be validated by the Publications Office staff;
· organise weekly meetings with the Publications Office staff in order to report on takeover activities, achievements, difficulties, risks, planning, etc.

From T0 until maximum T0 + 3 months 
During this period, the Publications Office will check that the contractor is able to deliver the expected services. 
The contractor shall:
· set up and test the internal procedures and resources to be able to provide any service requested by the Publications Office as stated in the specifications. In particular, software deliveries have to satisfy the requirements described in the present specifications;
· deliver a patch per application that will be requested by the Publications Office using the appropriate JIRA system (see point 4.5.2) and SVN repository (see point 4.5.3). The exact scope of this patch will be defined at the very beginning of the takeover period. Delivery will take place at the latest twenty (20) working days before the end of the takeover period. This delivery will be subject to a formal acceptance procedure in order to validate compliance with the requirements. The Publications Office shall have ten (10) working days to accept or reject the patch;
· take any required action to correct and/or adapt his internal procedures in relation to any issue identified and reported by the Publications Office during the takeover;
· deliver a final report, no later than five (5) working days after formal acceptance of the patch delivery, describing the activities performed during the takeover, achievements, strengths and risks, as well as explaining the procedures and technical means (e.g. infrastructure) put in place. Corrective measures to issues identified and reported by the Publications Office during the takeover (see above) have to be detailed in the final report. The Publications Office shall have five (5) working days to accept or reject the report. The contractor may be requested to provide additional information/introduce modifications to the takeover report. In such a case, an updated final report shall be provided within five (5) working days of receipt of the request by the contractor;
· organise weekly meetings with the Publications Office staff in order to report on takeover activities, achievements, difficulties, risks, planning, other relevant issues which may appear during the takeover. 
The contractor is encouraged to start the relevant activities of this period as soon as possible so that all deadlines of the takeover can be met.

[bookmark: _Toc496787292]S5: Handover
The contractor shall prepare for and contribute proactively to a complete, timely and smooth handover of the services to another contractor or the Publications Office, in case of termination or upon expiry of the FWC. 
All documentation shall be handed back by the contractor to the Publications Office.
All computer hardware, software and other equipment which belong to the Institutions, including the Publications Office, shall be handed back by the contractor.
During the handover period, the contractor will fully cooperate with the Publications Office to achieve the continuation of high-standard service quality and will remain solely and fully liable in case of deviations from the agreed service quality. When applicable and where needed, support will be given to the future contractor that is taking over the services. Other than an eventual support of the takeover by the future contractor, no distribution of the ongoing work or any other kind of shared work between the contractor and the future one is foreseen.
The effective duration of the handover will be approximately three (3) months and two (2) weeks, and will be adapted to the foreseen duration of the takeover by the next contractor, if applicable. The all-inclusive price for the handover shall be given in the price schedule.

Handover schedule:
H0 – handover start date 
From H0 until H0 + 2 weeks (= H1)
During this first period, the following deliverables shall be provided:
· consolidated reports covering the whole period;
· package enabling the reproduction of a complete operational environment (with anonymised data and optionally without data) in the environment of the Publications Office or of the next contractor;
· archives and all associated information in accordance with the specifications defined by the Publications Office;
· software application systems and all data that have been managed or further developed under the FWC;
· complete set of documentation with the most recent version of each document. This has to  include existing test cases and test data;
· the latest source code of the application.

From H1 until H1 + approximately 3 months
During this period that will probably last for three (3) months (adapted to the duration of the takeover foreseen in the contract that will follow FWC 10677 – if any), the same deliverables as listed in the paragraph above will be updated according to the latest application modifications and provided to the Publications Office. When applicable and where needed, support will be given to the future contractor that is taking over the services.
This period will only apply in case of handover to the next contractor.



At the end of the handover period, the following deliverables shall be provided to the Publications Office:
· backups of the entire software configuration of each and every service;
· any confidential data in physical files (paper or electronic) that has been provided to the contractor or has otherwise come into his possession during execution of the work. These data must be destroyed by the contractor from the IT environment on the contractor's premises;
· statement as to the respect of confidentiality for the period as defined in the FWC (Article II.8 of the FWC);
· statement that no malicious code (backdoors, time-bombs, Trojan horses, worms, viruses, etc.) has been installed by any of the contractor’s staff and that the latter have taken all the necessary measures to ensure that no malicious code exists in the systems left behind and/or provided to the Publications Office.
Apart from those deliverables, the contractor shall destroy any security-critical information and piece of software that was provided by the Publications Office (or an EU Institution) for the purpose of accessing servers at the Publications Office (or an EU Institution) during the execution of the FWC. This may include sensitive information, passwords, encryption keys, personal data of people involved in the project, firewall and router configuration files, etc.

[bookmark: _Toc406567064][bookmark: _Toc437609033][bookmark: _Toc472093250][bookmark: _Toc496787293]Other tasks and considerations
The contractor will ensure that the documentation is permanently up-to-date. This will involve updating all relevant existing documentation, including test plans, user manual, technical manual, operations manual, security analysis, etc. Any other document produced as a consequence of the evolutions carried out by the contractor will have to be updated as well if it is affected by any other activity related to the project. 
The costs related to drafting and update of the documentation (functional and technical) shall be included in the prices given in the price schedule and will not be invoiced separately, also in any further offer for improvement.
If requested by the Publications Office, the contractor shall enable the Publications Office a remote access to his environment using "read" access rights in order to permit the Publications Office to follow the progress of the software development on a daily basis.
For services in the frame of and after the migration of the application to the infrastructure of the cloud provider, the contracting authority will provide the development and testing environment.   This service will be delivered by DIGIT and hosted in the infrastructure of the cloud provider. For that reason following prices for the evolution and the maintenance service shall be stated in the price schedule:
1)	Evolution services:
a.	With the development environements provided by the contractor (OP Environment)
b.	With the development environements provided by the contracting authority (Cloud environment)
2)	Monthly fixed price for maintenance services :
a.	With the development environements provided by the contractor (OP Environment)
b.	With the development environements provided by the contracting authority (Cloud environment)

All projects executed under this call for tenders shall document the project management activities based on the European Commission project management methodology (called PM²). This methodology incorporates elements from worldwide good practices such as PMBOK, PRINCE2, IPMA-ICB and CMMi. The PM² mandatory artefacts and processes to be followed by the project will be stated by the Publications Office at the moment of the start of the project, i.e. at the official kick-off meeting. The Publications Office, at the same moment, will make available the relevant parts of the PM² methodology to the project team, under a non-disclosure agreement. An open edition version of the PM2 guide is available on EU Bookshop: https://bookshop.europa.eu/en/pm-project-management-methodology-guide-pbNO0716056/.
Any functional analysis provided should be in line with the Publications Office Enterprise Architecture repository and methodology currently in place (see point 4.5.5). In order to increase operational efficiency and the quality of the products offered, the Publications Office is currently managing its own Enterprise Architecture repository and methodology, implemented with ARIS Business & IT Architect Suite (IDS-Scheer), currently version 7.2 but in the future version 9.x. All graphical models produced during the functional analysis must be delivered by the contractor in digital form in a format allowing easy integration in the central enterprise architecture repository of the Publications Office. 
For rules concerning the functional analysis deliverables please refer to Technical Annex V.
The contractor is expected to be able to provide the relevant training on the use and management of the applications covered by the FWC. Training can be requested either as an isolated activity (e.g. newcomers training) or as part of a complex subproject under development, so users can receive training before a new functionality is put into production. Training shall be provided in English, on the Publications Office's or contractor’s premises, depending on the needs of the Publications Office. The contractor may be required to provide a training environment. If the training is an isolated activity, the prices foreseen in the price schedule under the service/activity “Consultancy” shall be used irrespective of the location where the training is provided. If the training is part of a complex subproject under development, the prices foreseen in the price schedule under the service/activity “Evolution” shall be used irrespective of the location where the training is provided. The prices per profile listed in the price schedule (Intra Muros and proximity time and means) shall only be used in case of time and means or proximity time and means order form.

[bookmark: _Toc359221433][bookmark: _Toc389830872][bookmark: _Toc405477551][bookmark: _Toc406567067][bookmark: _Toc437609036][bookmark: _Toc472093251][bookmark: _Toc496787294][bookmark: _Toc342031893][bookmark: _Toc347836914]Working environment
[bookmark: _Toc338667891][bookmark: _Toc342031882][bookmark: _Toc347836903][bookmark: _Toc389830873][bookmark: _Toc405477552][bookmark: _Toc406567068][bookmark: _Toc437609037][bookmark: _Toc472093252][bookmark: _Toc496787295]The technical environment
Technical Annex IA "Technical Environment and Standard Operating Procedures of the Publications Office" describes the technical environment of the Publications Office. In the future the application will be migrated to the cloud environment. Description of the cloud environment is provided in Technical Annex IB.

[bookmark: _Toc320178434][bookmark: _Toc320707964][bookmark: _Toc321217038][bookmark: _Ref321234679][bookmark: _Toc327283114][bookmark: _Toc320178435][bookmark: _Toc320707965][bookmark: _Toc321217039][bookmark: _Toc327283115][bookmark: _Issue_tracking_system][bookmark: _Ref367452383][bookmark: _Toc389830874][bookmark: _Toc405477553][bookmark: _Toc406567069][bookmark: _Toc437609038][bookmark: _Toc472093253][bookmark: _Toc496787296][bookmark: _Toc338667893][bookmark: _Toc342031884][bookmark: _Toc347836905]Issue tracking system (ITS)
Technical Annex II "The Publications Office's Recording and Tracking system" describes the issue tracking system of the Publications Office. Presently, this system is JIRA, though the Publications Office reserves the right to switch to another system, with due notice.

[bookmark: _Software_deliveries_repository][bookmark: _Toc389830875][bookmark: _Toc405477554][bookmark: _Toc406567070][bookmark: _Toc437609039][bookmark: _Toc472093254][bookmark: _Toc496787297]Software deliveries repository
Technical Annex III "Software Delivery, Integration and Source Code Management with Apache TM Subversion" describes the software deliveries repository of the Publications Office.

[bookmark: _Toc389830876][bookmark: _Toc405477555][bookmark: _Toc406567071][bookmark: _Toc437609040][bookmark: _Toc472093255][bookmark: _Toc496787298][bookmark: _Toc289786380][bookmark: _Toc324948814][bookmark: _Toc345402097][bookmark: _Toc347836913]Security requirements
Technical Annex IV "Publications Office Minimum Security Requirements" describes the security requirements of the Publications Office. Further, for development and evolution activities, the development guidelines for secure web application applies; they will be handed over to the contractor before the start of the project. It is the contractor’s responsibility to request those documents.

[bookmark: _Enterprise_Architecture_repository][bookmark: _Toc389830877][bookmark: _Toc405477556][bookmark: _Toc406567072][bookmark: _Toc437609041][bookmark: _Toc472093256][bookmark: _Toc496787299]Enterprise Architecture repository
Any documentation provided should be in line with the Publications Office Enterprise Architecture repository and methodology in place.
For generic clauses related to studies, business analysis deliverables and tool usage rules, please refer to Technical Annex V "Rules applicable to the Enterprise Architecture (EA) / Business Process Modelling (BPM) deliverables".

[bookmark: _Toc449727331][bookmark: _Toc472093257][bookmark: _Toc496787300]Technological evolution
These specifications describe the applications as they are at the launch of the procurement procedure. During execution of the FWC some technologies may be added, whereas others may be phased out.
During the lifetime of the contract, the Publications Office reserves the right to introduce the use of a software development workload estimation methodology (e.g. Function Point Analysis - FPA) with which the contractor will have to comply.

[bookmark: _Toc389830878][bookmark: _Toc405477557][bookmark: _Toc406567073][bookmark: _Toc437609042][bookmark: _Toc472093258][bookmark: _Toc496787301]Software licences
It is the contractor’s responsibility to acquire all licenses and the required upgrades to be installed on the technical environments which are under his responsibility in order to ensure the proper execution of the FWC during the whole life of the FWC. The costs of those licenses have to be included in the unit prices fixed in the price schedule and may not be invoiced separately.
In case new technologies are added during the execution of the FWC, the Publications Office shall either provide the contractor with the necessary licenses, or shall bear the costs of the licenses to be purchased by the contractor (at the minimum level that is necessary for the execution of the FWC).
[bookmark: _Toc495046556][bookmark: _Toc495046557][bookmark: _Toc495046558][bookmark: _Toc496787302]Remote access
The tenderers are informed of the obligations laid down in the Commission Decision (EU, Euratom) 2017/46 of 10 January 2017 on the security of communication and information systems in the European Commission, its subsequent versions, its implementing rules (as adapted from time to time) and the corresponding security standards and guidelines, as well as the Commission Decision (EU, Euratom) 2015/443 of 13 March 2015 on the security in the Commission and the Commission Decision (EU, Euratom) 2015/444 of 13 March 2015 on the security rules for protecting EU classified information, its implementing rules and the corresponding security notices. 
Should the contractor, during the performance of the tasks which are the subject of the FWC, need remote access to any communication and information system of Commission or data sets processed therein, he shall be requested to comply with security rules referred to in Article 6(5) of the Commission Decision (EU, Euratom) 2017/46 of 10 January 2017. This entails prior authorisation which shall be granted on the basis of a formal request for network access service "Remote Access for Companies" and approval process which takes in average 4-6 weeks. The outcome of the approval, i.e. the security convention, shall be valid for a specified duration linked to the contract and shall be obtained before the connection is activated. The formal request is initiated by the concerned DG or service of the Commission and based on the risk assessment with the focus on nature and sensitivity of the tasks to be performed remotely and the security needs of each accessed communication and information system.
During the authorisation process the contractor is asked to describe relevant organisational, physical, logical and network security measures in order to provide reasonable assurance that the risks are adequately and systematically covered at a level equivalent to the Commission Decision (EU, Euratom) 2017/46 of 10 January 2017, its implementing rules and corresponding security standards. The authorisation process may lead to the refusal or impose additional security requirements as a prerequisite for approval, in order to protect the Commission's communication and information system and networks from the risks of unauthorised access or other security breaches.



[bookmark: _Toc389830879][bookmark: _Toc405477558][bookmark: _Toc406567074][bookmark: _Toc437609043][bookmark: _Toc472093260][bookmark: _Toc496787303]Execution of the FWC

[bookmark: _Toc389830880][bookmark: _Toc405477559][bookmark: _Toc406567075][bookmark: _Toc437609044][bookmark: _Toc472093261][bookmark: _Toc496787304]Introduction
Provision of services will be based on orders.
Orders may be either on a:
· fixed price basis;
· time and means basis;
· proximity time and means basis;
· quoted time and means basis.
The decision on the choice of the type of order rests with the Publications Office.

[bookmark: _Toc381274858][bookmark: _Toc389830881][bookmark: _Toc405477560][bookmark: _Toc406567076][bookmark: _Toc437609045][bookmark: _Toc472093262][bookmark: _Toc496787305][bookmark: _Ref377115815][bookmark: _Ref377115907]Initialisation of orders
For predefined tasks for which a price is given in the price schedule, the Publications Office will issue a fixed price order. No request for services will be addressed to the contractor.
For tasks to be performed on a time and means or proximity time and means basis, the Publications Office will make an estimate of the effort required and issue an order. No request for services will be addressed to the contractor.
For quoted time and means and fixed price orders (excluding predefined tasks for which a price is given in the price schedule), the Publications Office will send a request for services with accompanying documents (i.e. functional or technical specifications). 
Unless otherwise indicated in the request for services, the specific tender shall consist of the following elements:
· constraints (human resources, time, planning, infrastructure, etc.);
· for fixed price orders, description of the tasks/work packages to be executed and list of the deliverables including list of documentation to be drafted/updated;
· for projects, a project plan including all the required intervention or active participation of the Publications Office;
· for fixed price orders, a work breakdown structure (WBS) of the task requested by the Publications Office, and an effort estimation for each element of the WBS (including profile/service/activity breakdown and the name of the staff dedicated to the task implementation of each element), a conclusive and binding fixed price calculated having regard to the daily rates of the appropriate profiles/services/activities included in the price schedule of the FWC and the description of the methodology applied regarding the estimation of the project workload and related costs;
· for quoted time and means orders, a total price calculated on the basis of the daily rate of the appropriate profiles/services/activities included in the price schedule of the FWC.
For deadlines concerning the submission of specific tenders, their acceptance as well as acceptance of orders, see Article I.4.3 of the FWC. 
Following the acceptance of the contractor's specific tender an order will be issued.

[bookmark: _Execution_of_orders][bookmark: _Ref367786309][bookmark: _Toc389830882][bookmark: _Toc405477561][bookmark: _Toc406567077][bookmark: _Toc437609046][bookmark: _Toc472093263][bookmark: _Toc496787306]Execution of orders
For time and means, proximity time and means and quoted time and means orders, if the number of days agreed and ordered has not been fully taken up, the Publications Office shall not be obliged either to use or to pay for the days not worked and the contractor shall not be entitled to claim any damages in this regard.

A. [bookmark: _Fixed-price_orders]Fixed-price orders
With the exception of services such as fixed price maintenance, the start of the project based on a fixed-price order will be formalised by a kick-off meeting which shall take place within five (5) working days following the signature of the order by the contractor. 
No later than three (3) working days before the kick-off meeting, a detailed presentation of the team allocated to the execution of the order, a detailed version of the project plan (in case of a project), as well as a service/project management plan shall be provided to the Publications Office for validation. The service/project management plan has to be in line with the requirements of the FWC.
The Publications Office shall have five (5) Commission working days following the kick-off meeting to validate, or reject the team allocated to the execution of the order, the detailed version of the project plan or the service/project management plan. The contractor may be requested to provide additional information or introduce modifications to his proposal. In such situations, an updated document shall be provided within two (2) working days following receipt of the request by the contractor.

B. [bookmark: _Time_and_means][bookmark: _Ref457316238]Time and means and proximity time and means orders
For time and means and proximity time and means orders, the work shall be undertaken by the contractor on the basis of man-days. Work can be requested (e.g. using JIRA) as soon as the order is signed by both contracting parties.
Time and means services are to be rendered mainly in the premises of the Publications Office.
However, the Publications Office can request that part of the time and means services are executed outside the Publications Office's premises (in a so-called 'Proximity Time and Means' mode). In such a case, the contractor's executing staff must be located at a distance from the place of delivery which would allow a physical presence in the premises of the Publications Office in a maximum of 2 hours' time. For the application of this rule, it is foreseen that if the request to come to the premises of the Publications Office is made on the same day in which the contractor's executing staff has to be present in the premises of the Publications Office, the time taken during transport is counted as part of the normal working hours. If the request is made at least 24 hours before the expected arrival time, the time taken during transport is excluded from the counting of the normal working hours.
The contractor will have to organise himself to provide this service, including the infrastructure (e.g. telephone, PC, communications). When needed for the work, a secure access to Publications Office's infrastructure will be granted.
For such 'Proximity Time and Means' mode, the daily rates per profile that will be applicable are equal to those quoted in 'Intra Muros mode' as defined in the price schedule of this tender, increased by 12%.

C. Quoted time and means orders
For quoted time and means orders, work will be ordered for a total number of days and will later be divided into various sub-tasks.
During the execution of a quoted time and means order, the Publications Office will provide the contractor with a detailed description of each sub-task. This may be done through JIRA, using issues NOT classified as “bug” or “assistance”, via e-mail or by any other means in writing. The contractor will then send the Publications Office a proposal that will contain an effort estimation based on the appropriate profiles/services/activities included in the price schedule of the FWC and the corresponding number of days needed to carry out the sub-task, the list of deliverables and their expected delivery dates. 
The contractor may be requested to provide, for each sub-task, a work breakdown structure (WBS), and an effort estimation for each element of the WBS (including profile/service/activity breakdown and the name of the staff dedicated to the task implementation of each element).
Once the proposal has been accepted by the Publications Office, only the number of days indicated in the estimate will be chargeable. The delivery dates and the budget will be binding, unless an amendment is agreed.
[bookmark: _Toc389830883][bookmark: _Toc405477562]
[bookmark: _Toc406567078][bookmark: _Toc437609047][bookmark: _Toc472093264][bookmark: _Toc496787307]Time limits
The time limits for deliveries and other time limits, except those already stated in the FWC, will be specified on each order or on the accepted estimate.
The delivery times are specified per order/estimate, irrespective of other orders/estimates being processed.
Failure to observe deadlines may lead to the application of liquidated damages. 
[bookmark: _Toc389830884][bookmark: _Toc405477563]
[bookmark: _Toc406567079][bookmark: _Toc437609048][bookmark: _Toc472093265][bookmark: _Toc496787308]Change request
As soon as the contractor identifies the need for a change, it shall notify to the Publications Office. A change request may be submitted during the whole duration of an order.
For each change request, the contractor shall provide the following information: 
· ID number of change request;
· author, dates of creation/validation;
· description (summary and detailed);
· workload per profile;
· impact in terms of plan and other impacts;
· risks;
· amount;
· how it is to be handled.
[bookmark: _Toc389830885][bookmark: _Toc405477564]Only after officially receiving this information, the Publications Office and the contractor will start to discuss it. The change will be finally subject to validation by the Publications Office. If the change request is approved, a dedicated order will be issued and sent to the contractor.

[bookmark: _Toc359580897][bookmark: _Toc389830886][bookmark: _Toc405477565][bookmark: _Toc406567081][bookmark: _Toc437609050]
[bookmark: _Toc472093266][bookmark: _Toc496787309]Deliverables and their acceptance
Deliveries may include one or more deliverables, related to one or more orders. Intermediate deliveries in common agreement are possible.
The place of delivery shall be the premises of the Publications Office in Luxembourg:
2 rue Mercier
L-2985 Luxembourg
unless otherwise notified to the contractor.
Any hand-delivery must be done during the working hours of the Publications Office. 
The Publications Office shall be notified in writing of the exact date and time of delivery at least forty-eight (48) hours in advance.
Deliveries can be composed of:
· documentation only;
· software and related documentation.

[bookmark: _Toc389830887][bookmark: _Toc405477566][bookmark: _Toc406567082][bookmark: _Toc437609051][bookmark: _Toc472093267][bookmark: _Toc496787310][bookmark: _Toc342031913]Deliveries which do not include software (analysis documents, technical studies, etc.) and their acceptance
Unless otherwise specified, each delivery, including intermediate ones, shall include a delivery note, detailing the content of the delivery, including revision identifier (see model in Annex 9).
The acceptance procedure for the deliveries starts on the first working day after the date of signature of the delivery note by the Publications Office and takes usually up to twenty (20) Commission working days.

The acceptance note (see model in Annex 9) will include the conclusions of the acceptance phase.
One of three situations may occur:
A. The delivery is accepted with no reserves. No problems have been detected during the acceptance phase.
B. The delivery is accepted with reserves. One or several problems have been identified during the acceptance procedure as specified in the acceptance note. The delivery is usable but with a lower than expected level of quality. The contractor must communicate his position within five (5) working days after receipt of the acceptance note by organising a meeting with the Publications Office. The contractor must approve the result of the acceptance procedure by countersignature of the acceptance note. He must also communicate his planning for the delivery of the necessary corrections, which shall be made no later than three (3) weeks following issue of the acceptance note. The planning shall be subject to approval by the Publications Office.
C. The delivery is rejected due to the existence of problems found during the acceptance period which render the delivery unfit for its intended use. The contractor has to communicate his position within five (5) working days of receipt of the rejection note by organising a meeting with the Publications Office. Since the contractor has to prepare a new delivery, he will propose a new delivery date during the meeting. The new delivery date shall be subject to approval by the Publications Office.


[bookmark: _Deliveries_which_include][bookmark: _Toc389830888][bookmark: _Toc405477567][bookmark: _Toc406567083][bookmark: _Toc437609052][bookmark: _Ref458091827]
[bookmark: _Deliveries_which_include_1][bookmark: _Toc472093268][bookmark: _Toc496787311]Deliveries which include software and their acceptance
For software deliveries, unless otherwise specified, the contractor shall submit to the Publications Office, the test plan (including performance and security testing) with the test cases which has been used to test the delivery concerned. 
The Publications Office shall accept, or reject the test plan. The contractor may be requested to provide additional information/introduce modifications to his testplan. In such situations an updated proposal shall be provided within two (2) working days following receipt of the request by the contractor.
The contractor must implement the whole test plan including all the test cases at his premises before the delivery and provide written evidence for each of such tests to the Publications Office together with the submitted software. 
Unless otherwise specified, each delivery, including intermediate ones, shall include the following elements:
· delivery note as described in point 4.9;
· release note (detailing the content of the delivery with revision identifier and list of developments added or modified);
· detailed installation manual, taking into account any already existing version of the software relating to the application to be upgraded;
· accepted proposal for a test plan including changes and/or new features which are part of the delivery;
· proof of all test cases implemented at the contractor's premises according to the test plan;
· fully documented source code (according to good engineering practice) including script and configuration procedure for building executable software;
· fully updated project documentation (functional analysis, technical architecture, user manual, technical manual, operational manual, training material, analysis graphical models, etc.- when applicable).
· if requested during the ordering phase for fixed price/quoted time and means orders for each element of the WBS (work breakdown structure): the impacted files before and after performing the task.

The installation of the submitted software can take up to ten (10) Commission working days.
The Publications Office may request the support of the contractor in the event of problems during the installation phase, without supplementary charges.
For software deliverables and related documentation, the acceptance period will take up to forty (40) Commission working days. It consists of two consecutive phases:

D. Test or validation phase of up to thirty (30) Commission working days.
The Publications Office will execute the testing based on the accepted proposal of the test plan submitted by the contractor. The Publications Office reserves the right to execute tests that are not strictly part of the test plan. 
If the delivery of the impacted files before and after performing the task has been requested (see 4.7.2 - content of the delivery), the Publications Office reserves the right to involve a third party, designated and paid by the Publications Office, to make a “post-implementation analysis” and evaluate the effort estimation established by the contractor before implementation. If the estimations made by the contractor and the third party differ by more than 100%, KPI-10 will be considered as being violated.

E. Wrap-up phase of up to ten (10) Commission working days.
During this phase, the acceptance note (see model in Annex 9) will be established.
The acceptance note will include the conclusions of the testing period. One of three situations may occur:
1. 	The delivery is accepted with no reserves. No problems have been detected during the test or validation phase. Maintenance starts from the date of the signature of the acceptance note by the Publications Office.
2. 	The delivery is accepted with reserves. One or several problems have been identified during the test or validation phase as specified in the acceptance note. The delivery is usable but with a lower than expected level of quality. The contractor must communicate his position within five (5) working days after receipt of the acceptance note by organising a meeting with the Publications Office. The contractor approves the result of the acceptance procedure by countersignature of the acceptance note. He must also communicate his planning for the delivery of the necessary corrections, which shall be made no later than three (3) months following issue of the acceptance note. The planning shall be subject to approval by the Publications Office. Maintenance starts from the date of the signature of the acceptance note by the Publications Office.
3. 	The delivery is rejected due to the existence of problems found during the acceptance period. The Contractor must communicate his position within five (5) working days of receipt of the countersigned Acceptance sheet, and provide the necessary corrections no later than three (3) weeks after communication of his position.
A delivery will be rejected if it does not include all the required elements.
If no acceptance note is issued by the Publications Office at the end of the acceptance period, the deliverables are implicitly accepted. As a consequence, maintenance starts fifty (50) Commission working days after the date of signature of the delivery note by the Publications Office.
If the reserves indicated in the acceptance note are not resolved within the set deadlines, the Publications Office may apply liquidated damages according to Article I.15. of the FWC.
NB: Software versions in the framework of maintenance are considered as true deliverables, namely in relation to Key Performance Indicators (KPIs), even though they may be not explicitly listed as deliverables in a project plan. These deliverables will normally be reported in the activity report.
The acceptance of the activity report which refers to software deliverables does not prevent the Publications Office from rejecting a software delivery or accepting it with reserves. 
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FWC management
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The contractor shall designate a Contractor´s Project Manager (CPM) who will have overall responsibility for the FWC execution. 
The Publications Office will designate one or two Project Managers (PM) responsible for monitoring the proper execution of the FWC.
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The start of the FWC will be formalised by a kick-off meeting which shall take place within five (5) working days following the signature of the FWC by the Publications Office. This meeting needs to be organised by the contractor. This meeting has a purely informational character, the start of the activities related to the FWC does not depend upon it. The Publications Office has the right to renounce the meeting, if it is considered as dispensible.
Each project will start with a kick-off meeting. In addition to these kick-off meetings, regular meetings (working meetings and steering committee meetings) are foreseen in Luxembourg during the whole duration of the FWC. Based on mutual agreement, some meetings may be conducted via audio/videoconference.
The frequency of the working meetings will be defined individually, whereas the steering committee meetings will be held once every two months, although the frequency may be modified depending on specific situations. 
Presence of the PL will be required at every meeting; presence of other persons may be required as well. 
Meetings may be arranged at short notice, meaning that the contractor must be available within three (3) working days.
The costs of all meetings shall be included in the prices indicated in the price schedule.
For each meeting/remote conference (audio and/or video), the contractor shall:
· prepare an agenda;
· ensure the participation of the relevant contractor's staff;
· draft detailed meeting minutes which will include an action items list, and submit them to the Publications Office for comments within five (5) working days following the meeting;
· collect and incorporate the corrections requested by the Publications Office into the meeting minutes within ten (10) working days of submission of the draft version;
· disseminate the final version.

In addition, for steering committee meetings, the contractor shall provide, maintain and review: 
· a risks list and related management actions;
· an issues list and related actions and/or ongoing tasks;
· a deliverables tracking matrix with planned and actual dates for all actions related to a deliverable.
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Activity report
As part of the FWC management activities for periods when there is an active order, no later than the fifth (5th) working day of each month, the contractor shall send to the Publications Office an activity report reflecting the situation at the end of the previous month. Said report shall cover all orders active during the previous month. The Publications Office shall have twenty (20) Commission working days to accept or reject it. The contractor may be requested to provide additional information to his report. In such situations an updated activity report shall be provided within five (5) working days of receipt of the request by the contractor. During the FWC's duration, the contracting parties may agree on a different periodicity/reporting period of the activity report (e.g. quarterly, instead of monthly). In this case, the deadlines shall be updated accordingly (i.e. for quaterly reporting, the delivery has to take place no later than the fifth (5th) working day of the quarter), but the KPIs must still be evaluated every month even if not reported every month.
The delivery of the activity report will be formalised via delivery note and the acceptance via acceptance note (see models in Annex 9).

The activity report shall consist of the following parts:

A)	Financial balance
The minimum information included in the balance shall be:
For each order:
· amount ordered;
· amount corresponding to accepted estimates (for quoted time and means orders only);
· amount invoiced;
· remaining budget available.
For time and means and proximity time and means orders, the man-days status per profile (initial, used, remaining) shall be added.
For quoted time and means orders, the man-days status per profile (initial, corresponding to estimates agreed, corresponding to deliveries, remaining) shall be added.

B)	KPIs
The report shall include a table presenting the value of all monthly KPIs for the last twelve (12) months (see point 4.8.5). It shall contain raw data and the calculation method which will allow verifying the obtained values.

C)	Deliverables tracking matrix
The deliverables tracking matrix shall contain all planned and actual dates for all deliveries' acceptances related to all known (future, current and past) deliverables, including document deliverables under the FWC. In terms of future deliverables, the document has to include at least the dates of the next two (2) planned deliveries. This includes deliverables in the context of maintenance activities.

D)	Maintenance activities
If there is an active order covering maintenance activities, the contractor shall provide the following information about activities carried out during the previous reporting period:
(i) List of all outstanding JIRA tickets as well as all JIRA tickets that were resolved during the reporting period, including the following information:
· ID;
· summary;
· type;
· status;
· priority;
· resolution;
· time assigned to contractor since the priority has been set;
· current assignee;
· possible justification for exceeding contractual resolution times.
(ii) Number of issues opened and resolved for the last twelve months.
(iii) List of pending actions in the context of ticket resolution.

E)	Evolution activities - projects
In case of projects, the Publications Office could request the contractor to provide a one (1) page project status report (per project) covering following information on the activities carried out during the previous reporting period:
· identification (order number);
· reporting period;
· overview;
· progress;
· milestones;
· current and planned actions;
· indicators;
· changes;
· risks;
· issues.

F)	Time and means and proximity time and means orders
If there is an active time and means or proximity time and means order, a timesheet signed by the Publications Office has to be added. It shall contain the following information:
· identification (order number);
· man-days consumption throughout the reporting period for each relevant combination of tasks and persons. If applicable, tasks need to be identified by the corresponding issue in JIRA. Persons have to be identified by name and family name.
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A	Working languages
The working language for this FWC will be English. Therefore, the contractor shall deliver all documentation in English. The same applies to all communications during the implementation of the FWC. However, the fact that some technical documentation is only available in French may not hinder proper execution of the FWC by the contractor. 

B	Human resources issues and replacements
The following requirements have to be met:
· as soon as the FWC is signed, the contractor will provide the Publications Office with the list of all staff who could take part to the performance of the FWC.
· the human resources proposed by the contractor as part of his tender must be available when the provision of services starts (beginning of the takeover). If not, except for reasons beyond the contractor’s control, liquidated damages associated to KPI-9 will apply immediately.
· only the human resources fulfilling requirements as set out in the specifications can provide the requested services.
· the Publications Office reserves the right to verify, at any point in time, whether the proposed human resources fulfil the requirements of the specifications. For that purpose, CV and proof documents concerning the education and/or professional experience mentioned in any CV (e.g. copy of diplomas, employment contracts, employer's reference, etc.) may be requested by the Publications Office, if deemed necessary, and the Publications Office reserves the right to interview the candidates before they take up their duties under the FWC. Such interview may take place under the form of video conference or physical meeting. In case of request from the Publications Office, the contractor will have ten (10) working days to provide the requested information. In case of repetitive non-compliance, KPI-9 will apply.
· the contractor must replace human resources unable to carry out the ad hoc assignments in conformity with the required standards;
· the contractor must inform the Publications Office one (1) month in advance of any foreseeable change in human resources providing the services on the basis of time and means/proximity time and means orders or Intra Muros. For a human resource proposed for the first time to the Publications Office, detailed information must be provided by the contractor. The Publications Office reserves the right to reject the proposed human resources if the requirements set out in the specifications are not met;
· if the human resources are unavailable due to reasons beyond the contractor’s control, the contractor must immediately inform the Publications Office and make available an equivalent replacement within five (5) working days;
· as a consequence of any replacement of the human resources, an adequate handover/introduction period of at least ten (10) working days must be foreseen. All costs related to the handover (e.g. training expenses) are to be paid by the contractor;
· the initial human resources shall remain in place until the replacement becomes fully operational;
· the contractor must provide training for the human resources involved in the FWC execution.

C	Compliance with legal obligations
The contractor shall comply with applicable environmental, social and labour legislation established under Union legislation, national legislation, collective agreements or the applicable international social and environmental conventions listed in Annex X to Directive 2014/24/EU.

D	Usage of the different contract
End-user support for applications covered by this FWC or generic support related to a particular technology used within the scope of this FWC may be covered by another contract. 

[bookmark: _Key_Performance_Indicators][bookmark: _Toc389830894][bookmark: _Toc405477573][bookmark: _Toc406567089][bookmark: _Toc437609058][bookmark: _Toc472093274][bookmark: _Toc496787317]Key Performance Indicators (KPIs)
For the key areas related to the execution of the FWC, a level of performance has been defined representing the minimum level of quality to be provided. 
The overall quality is evaluated every month. The contractor will collect the values of the KPIs and consolidate them in the activity report handed out to the Publications Office. Every three (3) months, a steering committee will be organised to evaluate whether the service quality is deemed to be as expected, or whether an action plan should be defined to improve the service quality.
During the first three (3) months following the start of the FWC, or in case of takeover, following the end of the takeover, the KPIs will be monitored without application of liquidated damages (break-in period). After that period, the quality of services provided by the contractor will be strictly evaluated based on the KPIs criteria.
The Publications Office will use the Key Performance Indicators as described in the tables below:
	KPI Attribute
	KPI Attribute Description

	ID
	Represents the KPI Identifier.

	Name
	Contains the description of the KPI.

	Target
	Describes objective against which the KPI will be evaluated.

	Procedure
	Describes the base for calculation of liquidated damages (Article I.15 of the FWC), i.e. how the raw data is collected to compute the value of the KPI, and if applicable, how the delay is calculated.
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	Name
	Target
	Procedure

	KPI-1
	Resolution time –
High-priority 
issues (for S3 Maintenance)
	Max. five (5)
hours following notification
	In hours. Time is measured from the notification (always sent within working hours) of the issue until the delivery of an acceptable solution. The contractor may request additional specific information upon acknowledgement of the issue.
The time elapsed between the request of additional information and the actual provision of the information by the Publications Office shall be deducted from the resolution time. 
In case of non-acceptance, the time shall start running one hour from the communication of non-acceptance by the contracting authority.
If the “acceptable solution” corresponds to the switch back to a previous release, the faulty release will be considered as rejected and KPI-5 will apply.

	KPI-2
	Resolution time – Medium-priority issues (for S3 Maintenance)
	Max. twenty-five (25) working hours following notification
	In working hours. Time is measured from the notification of the issue to the delivery of an acceptable solution. It does not apply if the Publications Office requested the resolution to be bundled with a new release. The contractor may request additional specific information upon acknowledgement of the issue.
In case of non-acceptance, the time shall start running one working hour from the communication of non-acceptance by the contracting authority.
The time elapsed between the request of additional information and the actual provision of the information by the Publications Office shall be deducted from the resolution time.

	KPI-3
	Resolution time – Low-priority 
issues (for S3 Maintenance)
	Max. one hundred (100) working hours following notification
	In working hours. Time is measured from the notification of the issue to the delivery of an acceptable solution. It does not apply if the Publications Office requested the resolution to be bundled with a new release. The contractor may request additional specific information upon acknowledgement of the issue.
In case of non-acceptance, the time shall start running one working hour from the communication of non-acceptance by the contracting authority.
The time elapsed between the request of additional information and the actual provision of the information by the Publications Office shall be deducted from the resolution time.

	KPI-4
	Number of deliverables after the deadline
	0
	The contractor is supposed to deliver deliverables no later than the date agreed between the parties in writing.

	KPI-5
	Number of deliverables rejected
	0
	The contractor sends a deliverable for acceptance.
Within the acceptance period, the Publications Office issues an acceptance note. In point 3 of the note, it selects “Refusal” and includes a document with a detailed explanation of the refusal.

	KPI-6
	Miscellaneous deadlines
	In accordance with the deadlines defined in the FWC/order/any agreement between the contractor and the Publications Office
	In working days. For all deadlines specified in the FWC or in the applicable order which are not already covered by any other KPI.

	KPI-7
	Number of regressions
	0
	Number of bugs related to working functionalities observed during the acceptance period of a software delivery.

	KPI-8
	Software Quality
	Max 1 bug per slice of EUR 4.000,- paid
	In number of bugs. The KPI is calculated every quarter at FWC level. The total EUR amount paid to the contractor under the FWC during the quarter is divided by 4000. This corresponds to the maximum number of bugs (JIRA tickets of type “BUG”) authorised during the quarter.

	KPI-9
	Rejection of proposed staff
	Max. 3 rejections per order
	Number of rejections of the proposed staff. If requested by the Publications Office, the contractor has to accompany the proposed candidatures with CV's and/or the supporting documents.

	KPI-10
	Effort estimation difference
	Max 100%
	In occurrence. In case of post-implementation analysis performed by a third party, if the effort estimations differ by more than 100%.
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Definitions
	Acceptance note
	A document delivered to the contractor. It formalises the acceptance or rejection of a delivery. The acceptance may be issued with or without reserves (see model in Annex 9).

	Change request
	A request to change some aspect of the agreed baseline of a project (i.e. scope, requirements, deliverables, resources, costs, time frame or quality characteristics). It has to be made in writing.

	Commission working days
	Monday to Friday, excluding European Union public holidays. The calendar of the European Union public holidays is published every year on EUR-LEX, e.g. for 2018: http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32017D0217(01)&from=EN.

	Delivery note
	Document listing the details of the delivery, acknowledging the fact that the delivery has taken place but in no way implying conformity with the specifications. It is compulsory for all deliverables (see model in Annex 9).

	Environment OP
	Technical environment as defined in the technical annex I.A.

	Environment cloud
	Technical environment as defined in the technical annex I.B

	Extra Muros
	"Extra Muros" means outside the premises of the Publications Office. (see as well "Intra Muros" below).

	High priority issue
	(see the definition of "JIRA Issue")
A "high priority issue" refers to a very serious error or problem whose consequences are the total or major loss of functionality, service or application, and that therefore needs to be dealt with quickly.

	JIRA Issue
	(also referred to as an "issue") 
An "issue" is any unplanned event in the execution of the FWC that has already happened and requires an intervention. Typical issues are bug, improvement, assistance, new feature and task. The priority of an issue shall be defined by the Publications Office (high, medium or low).

	Improvement 
	It means technical services in order to resolve issues based on the requirements set in the FWC, specifications or order. The contractor shall assist the stakeholders to provide the required solutions. 
The planning of the solution will be agreed between the Publications Office and the contractor.
Please see also Technical annex II for the exact definition of the “Improvement” issue type within the context of the Issue Tracking System (JIRA).

	Intra Muros
	It means within the premises of the Publications Office. Work performed Intra Muros by the contractor must respect the working hours and the working days of the Publications Office (see as well "Extra Muros" above).

	Low priority issue
	(see the definition of "JIRA Issue")
A "low priority issue" refers to an error, problem or any other request that can be dealt in time.

	Medium priority issue
	(see the definition of "JIRA Issue")
A "medium priority issue" refers to an error, problem or any other request, with a lower impact than the one described for high priority issues, but that nevertheless requires reasonably quick action.

	Order form ("order")
	A document created and signed by the Publications Office, and signed for acknowledgement by the contractor, used to order services or products pursuant to the FWC. 

	Project
	A temporary organisational structure which is setup to create a unique product or service (output) within certain constraints such as time, cost, and quality. 

	Release note
	A document specifying the technical aspects of a delivery. A "release note" is required for software deliverables in addition to a delivery note which is compulsory for all deliverables.

	Steering committee
	A committee made up of high level stakeholders and decision makers of the Publications Office and the Project Leader from the contractor, responsible for providing guidance on the overall strategic direction of the FWC. A separate Steering committee can be created for projects.

	Working days
	Monday to Friday, excluding public holidays in Luxembourg: 
1 January, Easter Monday, 1 May, Ascension Day, Whit Monday, 23 June, 15 August, 1 November, 25 and 26 December.

	Working hours
	From 7 a.m. to 8 p.m. (CET) on working days. 

	Working language
	English



4. Technical Specifications
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1	List of documents to be provided
2 	Price Schedule and Estimation Form (to be downloaded from e-Tendering)
2.A	Award scenarios (to be downloaded from e-Tendering)
3	Form for identification of the tenderer
4A	Questionnaire for joint tenders, subcontracting and freelancing
4B	Consortium agreement
4C	Letter of intent
5	Guarantee model (Not applicable to this call for tenders)
6	Declaration on honour on exclusion criteria and selection criteria
7	Economic and financial capacity questionnaire
8	Statements concerning IPR
9	Acceptance and delivery note
10	PARFs
11	CV summary
12	CV form
13	CV description

Technical Annexes (to be downloaded from e-Tendering)
IA	Technical environment and standard operating procedures of the Publications Office
IB	Technical description of the cloud environment of the Publications Office
II	The Publications Office Recording and Tracking system
III	Software Delivery, Integration and Source Code Management with Apache TM Subversion
IV	Publications Office Minimum Security Requirements
V	Rules applicable to the Enterprise Architecture (EA) / Business Process Modelling (BPM) deliverables
VI	Description of the application concerned
· VI-A Description of the application (ODP)
· VI-B CKAN End User Manual 
· VI-C Software Architecture Document
· VI-D Upload Dataset User Manual
· VI-E Data Provider Manual 
VII	Maintenance Records
5. List of annexes
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List of documents to be provided with the tender
	Name of the document
	Annex to the Specifications
	Single tenderer / Consortium leader
	Consortium member
	Subcontracting
	Place in the tender

	Administrative documents

	Cover letter
	--
	YES
	
	
	

	List of documents to be provided
	1
	YES
	
	
	

	Form for identification of the tenderer 
	3
	YES
	YES, one for each member
	
	

	Questionnaire for joint tenders, subcontracting and freelancing
(if applicable)
	4A
	YES (one altogether for all entities involved)
	

	Consortium agreement
(if applicable)
	4B
	NO / YES (one altogether for all entities involved)
	YES (one altogether for all entities involved)
	
	

	Letter of intent
(if applicable)
	4C
	
	
	YES, one for each subcontractor
	

	Documents related to exclusion criteria and selection criteria

	Declaration on honour on exclusion criteria and selection criteria
	6
	YES
	YES, one for each member
	YES, one for each subcontractor
	

	Short description of the tenderer's economic activity
	--
	YES (one altogether for all entities involved)
	

	Technical tender

	Proposed organisation of the team and its competences for the execution of the services (S1 – S3)
	--
	YES (one altogether for all entities involved)
	

	Tenderer´s security testing approach
	--
	YES (one altogether for all entities involved)
	

	Tenderer´s approach to the handover
	--
	YES (one altogether for all entities involved)
	

	Award scenarios
	
	YES (one altogether for all entities involved)
	

	Tenderer´s approach to the takeover
	
	YES (one altogether for all entities involved)
	



	Financial tender

	Price schedule
	2
	YES (one altogether for all entities involved)
	

	Estimation form 
	2
	YES (one altogether for all entities involved)
	



List of documents to be provided by the tenderers to whom the award of the contract might be proposed
	Name of the document
	Annex to the Specifications / Internet link
	Single tenderer / Consortium leader
	Consortium member
	Subcontracting
	Place in the tender

	Administrative documents

	Financial identification form
	http://ec.europa.eu/budget/contracts_grants/info_contracts/financial_id/financial_id_en.cfm
	YES
	
	
	

	Legal entity form
	http://ec.europa.eu/budget/contracts_grants/info_contracts/legal_entities/legal_entities_en.cfm
	YES
	YES, one for each member
	
	

	Legal entity form - annexes
	---
	YES
	YES, one for each member
	
	




	Name of the document
	Annex to the Specifications / Internet link
	Single tenderer / Consortium leader
	Consortium member
	Subcontracting
	Place in the tender

	Documents related to exclusion criteria

	Recent extract from judicial record 
	---
	YES
	YES, one for each member
	YES, one for each subcontractor
(if subcontracting ≥ 20% of contract value)
	

	Recent certificate issued by the competent authorities of the State confirming payment of taxes
	---
	YES
	YES, one for each member
	YES, one for each subcontractor
(if subcontracting ≥  20% of contract value)
	

	Recent certificate issued by the competent authorities of the State confirming payment of social security contributions
	---
	YES
	YES, one for each member
	YES, one for each subcontractor
(if subcontracting is ≥ 20% of contract value)
	




	Name of the document
	Annex to the Specifications
	Single tenderer / Consortium leader
	Consortium member
	Subcontracting
	Place in the tender

	Documents related to selection criteria

	Economic and financial capacity questionnaire
	7
	YES
	YES, one for each member
	YES, one for each subcontractor
(if subcontracting ≥ 20% of contract value
	

	Balance sheets for 
 2016 and 2015
	---
	YES
	YES, one for each member
	YES, one for each subcontractor
(if subcontracting ≥ 20% of contract value
	

	Profit and loss account for 2016 and 2015
	---
	YES
	YES, one for each member
	YES, one for each subcontractor
(if subcontracting ≥ 20% of contract value
	

	Set of PARFs
	10
	YES, one altogether for all entities involved
	

	CV summary
	11
	YES, one altogether for all entities involved
	

	Set of CVs
	12
	YES, one altogether for all entities involved
	


Annex 1 List of documents to be provided
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			Identification of the tenderer (to be completed)
acting in the capacity of:
□ member of consortium (function: leader/member)
□ members of a consortium which are not the leader must only fill in the first paragraph, 'identity', and the last paragraph, 'declaration' 
□ single tenderer
Information to be included in the FWC in the case of award
	Identity
	Answer

	Official name of tenderer in full
	

	Official legal form
	

	Country of registration
	

	Statutory registration number
	

	VAT registration number 
	

	Bank account number (in IBAN format)
	

	Official address of tenderer in full 
	

	Internet address (if applicable)
	

	Person(s) designated to sign the FWC – name in full and function. Please indicate if the person(s) are authorised to sign alone or together*
	



	Contact person
For administrative matters
	Answer

	Name in full and title (Ms/Mr)
	

	Position
	

	Company name
	

	Address in full
	

	Telephone number
	

	Fax number
	

	E-mail address
	

	The tender is a SMEs as defined in Commission Recommendation 2003/361/EC[footnoteRef:4] [4:  http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2003:124:0036:0041:en:PDF] 

	YES                NO 



Declaration by an authorised representative
	I, the undersigned, certify that the information given in this tender is correct, that I accept the conditions set out in the invitation letter, the tender specifications and the FWC and that the tender is valid.

	Name in full and title
	

	Position (e.g. “manager”)
	

	DATE and SIGNATURE
	


Annex 3 Form for identification of the tenderer
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This questionnaire must only be completed if your tender involves a joint offer, subcontracting or freelancing.
Joint offer

1.	Does your tender involve more than one tenderer?		Yes		No
Questions 2-4 must only be answered if the answer to question 1 is affirmative.

2.	Please fill in the name of the company having power of attorney for the consortium and acting as a leader:
…….….……………………………….……………………………………………………………….
3.	Please fill in the names of the other companies taking part in the joint offer:
…….….……………………………….……………………………………………………………….
…….….……………………………….……………………………………………………………….
…….….……………………………….……………………………………………………………….
 4.	If a consortium or similar entity exists, please fill in the name and the legal status of the entity:
…….….……………………………….……………………………………………………………….

Subcontracting/freelancing

5.	Does your tender involve subcontracting or freelancing?	Yes		No
If so, please complete question number 6, and the next two pages once for each subcontractor/freelancer.
6.	List of subcontractors/freelancers:
…….….……………………………….……………………………………………………………….
…….….……………………………….……………………………………………………………….
…….….……………………………….……………………………………………………………….
 

Reasons, roles, activities and responsibilities of subcontractors/freelancers
Please complete this page once for each subcontractor/freelancer:

Name of the subcontractor/freelancer:
…….….……………………………….……………………………………………………………….
 Official legal form:
…….….……………………………….……………………………………………………………….
 Country of registration:
…….….……………………………….……………………………………………………………….
 Statutory registration number:
…….….……………………………….……………………………………………………………….
 (Internet address, if applicable):
…….….……………………………….……………………………………………………………….
 Official address in full:
…….….……………………………….……………………………………………………………….
 Contact person:
…….….……………………………….……………………………………………………………….
 Telephone number:
…….….……………………………….……………………………………………………………….
 Reasons for subcontracting/freelancing:
…….….……………………………….……………………………………………………………….
 Role, activities and responsibilities of the subcontractor/freelancer:
…….….……………………………….……………………………………………………………….
 Value of the subcontracting/freelancer, as a percentage of the contract's value:
…….….……………………………….……………………………………………………………….
 Do you intend to rely on the capacities of the subcontractor/freelancer in order to fulfil the selection criteria? If yes, specify which selection criterion – financial and economic capacity, or technical and professional capacity – and be aware that the tenderer must provide the documents which make it possible to assess the selection criteria, to the extent that the subcontractor/freelancer makes his resources available to the tenderer. 
…….….……………………………….………………………………………..



Experience of the subcontractor/freelancer with regard to the tasks to be subcontracted or freelanced

Please complete this page once for each subcontractor/freelancer:
…….….……………………………….……………………………………………………………….
Annex 4A Questionnaire for joint tenders, subcontracting and freelancers
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Consortium Agreement
(giving power of attorney to one of the companies to act as consortium leader)

We, the undersigned: 
– 	[Name, Surname, Position, Company Name, Registered address, VAT number] 
– 	[Name, Surname, Position, Company Name, Registered address, VAT number] 
– 	….. 
–	[Name, Surname, Position, Company Name, Registered address, VAT number], 

having the legal capacity to act on behalf of the companies mentioned above (hereinafter "consortium members" and collectively as "the consortium"), 

HEREBY AGREE AS FOLLOWS: 
(1) To create a consortium (without legal capacity) in order to submit a joint offer in response to call for tenders No [    ], lot [    ], title "[                                                                        ]" launched by the Publications Office (European Commission).
(2)	To designate [Company Name] as the consortium leader.[footnoteRef:5] 
  [5:  The consortium leader must be one of the consortium members.] 

(3)	To give power of attorney to the consortium leader to submit the offer on behalf of the consortium members.
*******
(4)	If the FWC is awarded to the consortium, 
(i)	the consortium members shall: 
a) be jointly and severally liable towards the European Union for the performance of the FWC;
b) comply with the terms and conditions of the FWC and ensure proper execution thereof.
(ii)	the consortium members give all the necessary powers to the consortium leader to act on their behalf, and in particular to:
a) sign all contractual documents - the FWC itself, specific contracts/order forms and amendments, if applicable;
b) coordinate the execution of the FWC by the consortium members and ensure its proper administration;
c)  act as a single point of contact for the European Commission;
d) issue invoices related to the execution of the FWC by the consortium.
(5)	Payments by the European Commission related to the execution of the FWC shall be made through the following bank account: 
[Bank account holder´s name, bank account number (IBAN), bank address].

Any modification of this consortium agreement shall be subject to the written approval of the European Commission.
This consortium agreement shall take effect on the date of the last signature. It shall expire when all the obligations of the consortium members towards the European Union in connection with the FWC have ceased to exist. It cannot be terminated before that date without the written consent of the European Commission.

Name: [                                        ]			Name: [                                        ]
Position: [                                    ]			Position: [                                    ]
Company: [                                  ]			Company: [                                  ]

Signature………………………………… 			Signature…………………………………
Signed in ……….………. on …………….………		Signed in ……….………. on …………….………

Name: [                                        ]			Name: [                                        ]
Position: [                                    ]			Position: [                                    ]
Company: [                                  ]			Company: [                                  ]

Signature………………………………… 			Signature…………………………………
Signed in ……….………. on …………….………		Signed in ……….………. on …………….………
Annex 4B Consortium agreement
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LETTER OF INTENT
I the undersigned, Mr/Ms …………………………………………………………………………….
In my capacity as the subcontractor's representative/freelancer, hereby declare:
	Name & address  of the subcontractor
	

	Number and title of the tendering procedure
	

	Name of the tenderer 
	



In the event that the FWC is awarded to the aforementioned tenderer, the subcontractor undertakes to perform the subcontracted section of the aforementioned FWC in accordance with the conditions of the tendering procedure and the tender submitted by the tenderer.

Done in ONE ORIGINAL COPY in ......................................... on .....................................................
					(place)				(date)
Signature of legal representative of the subcontractor/freelancer ……………………………………

Annex 4C Letter of intent

[bookmark: _Annex_2E_Guarantee][bookmark: _Annex_4_Guarantee][bookmark: _Annex_5_Guarantee][bookmark: _Toc496787325]Annex 5		Guarantee Model
Not applicable to this call for tenders.
[bookmark: _Annex_4_Questionnaire]
Annex 5 Guarantee model
[bookmark: _Annex_5_List]
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Declaration on honour on exclusion criteria and selection criteria
The undersigned [insert name of the signatory of this form], representing:
	(only for natural persons - freelancers) himself or herself
	(only for legal persons) the following legal person: 

	ID or passport number: 

(‘the person’)
	Full official name:
Official legal form: 
Statutory registration number: 
Full official address: 
VAT registration number: 

(‘the person’)


I – Situation of exclusion concerning the person
	(1)  declares that the above-mentioned person is in one of the following situations:
	YES
	NO

	(a) it is bankrupt, subject to insolvency or winding up procedures, its assets are being administered by a liquidator or by a court, it is in an arrangement with creditors, its business activities are suspended or it is in any analogous situation arising from a similar procedure provided for under national legislation or regulations;
	|_|
	|_|

	(b) it has been established by a final judgement or a final administrative decision that the person is in breach of its obligations relating to the payment of taxes or social security contributions in accordance with the law of the country in which it is established, with those of the country in which the contracting authority is located or those of the country of the performance of the contract;
	|_|
	|_|

	(c) it has been established by a final judgement or a final administrative decision that the person is guilty of grave professional misconduct by having violated applicable laws or regulations or ethical standards of the profession to which the person belongs, or by having engaged in any wrongful conduct which has an impact on its professional credibility where such conduct denotes wrongful intent or gross negligence, including, in particular, any of the following:
	

	(i) fraudulently or negligently misrepresenting information required for the verification of the absence of grounds for exclusion or the fulfilment of selection criteria or in the performance of a contract;
	|_|
	|_|

	(ii) entering into agreement with other persons with the aim of distorting competition;
	|_|
	|_|

	(iii) violating intellectual property rights;
	|_|
	|_|

	(iv) attempting to influence the decision-making process of the contracting authority during the award procedure;
	|_|
	|_|

	(v) attempting to obtain confidential information that may confer upon it undue advantages in the award procedure; 
	|_|
	|_|

	(d) it has been established by a final judgement that the person is guilty of the following:
	

	(i) fraud, within the meaning of Article 1 of the Convention on the protection of the European Communities' financial interests, drawn up by the Council Act of 26 July 1995;
	|_|
	|_|

	(ii) corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of EU Member States, drawn up by the Council Act of 26 May 1997, and in Article 2(1) of Council Framework Decision 2003/568/JHA, as well as corruption as defined in the legal provisions of the country where the contracting authority is located, the country in which the person is established or the country of the performance of the contract;
	|_|
	|_|

	(iii) participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA;
	|_|
	|_|

	(iv) money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council;
	|_|
	|_|

	(v) terrorist-related offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA, respectively, or inciting, aiding, abetting or attempting to commit such offences, as referred to in Article 4 of that Decision;
	|_|
	|_|

	(vi) child labour or other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council;
	|_|
	|_|

	(e) the person has shown significant deficiencies in complying with the main obligations in the performance of a contract financed by the Union’s budget, which has led to its early termination or to the application of liquidated damages or other contractual penalties, or which has been discovered following checks, audits or investigations by an Authorising Officer, OLAF or the Court of Auditors; 
	|_|
	|_|

	(f) it has been established by a final judgment or final administrative decision that the person has committed an irregularity within the meaning of Article 1(2) of Council Regulation (EC, Euratom) No 2988/95;
	|_|
	|_|

	(g) for the situations of grave professional misconduct, fraud, corruption, other criminal offences, significant deficiencies in the performance of the contract or irregularity, the applicant is subject to:
i. facts established in the context of audits or investigations carried out by the Court of Auditors, OLAF or internal audit, or any other check, audit or control performed under the responsibility of an authorising officer of an EU institution, of a European office or of an EU agency or body;
ii. non-final administrative decisions which may include disciplinary measures taken by the competent supervisory body responsible for the verification of the application of standards of professional ethics;
iii. decisions of the ECB, the EIB, the European Investment Fund or international organisations;
iv. decisions of the Commission relating to the infringement of the Union's competition rules or of a national competent authority relating to the infringement of Union or national competition law; or
v. decisions of exclusion by an authorising officer of an EU institution, of a European office or of an EU agency or body. 
	|_|
	|_|


II – Situations of exclusion concerning natural persons with power of representation, decision-making or control over the legal person
	(2) declares that a natural person who is a member of the administrative, management or supervisory body of the above-mentioned legal person, or who has powers of representation, decision or control with regard to the above-mentioned legal person (this covers company directors, members of management or supervisory bodies, and cases where one natural person holds a majority of shares) is in one of the following situations: 
	YES
	NO
	N/A

	Situation (c) above (grave professional misconduct)
	|_|
	|_|
	|_|

	Situation (d) above (fraud, corruption or other criminal offence)
	|_|
	|_|
	|_|

	Situation (e) above (significant deficiencies in performance of a contract )
	|_|
	|_|
	|_|

	Situation (f) above (irregularity)
	|_|
	|_|
	|_|


III – Situations of exclusion concerning natural or legal persons assuming unlimited liability for the debts of the legal person
	(3)  declares that a natural or legal person that assumes unlimited liability for the debts of the above-mentioned legal person is in one of the following situations: 
	YES
	NO
	N/A

	Situation (a) above (bankruptcy)
	|_|
	|_|
	|_|

	Situation (b) above (breach in payment of taxes or social security contributions)
	|_|
	|_|
	|_|


IV – Grounds for rejection from this procedure
	(4)  declares that the above-mentioned person:
	YES
	NO

	(h) has distorted competition by being previously involved in the preparation of procurement documents for this procurement procedure. 
	|_|
	|_|


V – Remedial measures
If the person declares one of the situations of exclusion listed above, it must indicate measures it has taken to remedy the exclusion situation, thus demonstrating its reliability. This may include e.g. technical, organisational and personnel measures to prevent further occurrence, compensation of damage or payment of fines. The relevant documentary evidence which illustrates the remedial measures taken must be provided in annex to this declaration. This does not apply for situations referred in point (d) of this declaration.



VI – Evidence upon request
Upon request and within the time limit set by the contracting authority the person must provide information on the persons that are members of the administrative, management or supervisory body. It must also provide the following evidence concerning the person itself and concerning the natural or legal persons which assume unlimited liability for the debt of the person:
For situations described in (a), (c), (d) or (f), production of a recent extract from the judicial record is required or, failing that, an equivalent document recently issued by a judicial or administrative authority in the country of establishment of the person showing that those requirements are satisfied. 
For the situation described in point (a) or (b), production of recent certificates issued by the competent authorities of the State concerned are required. These documents must provide evidence covering all taxes and social security contributions for which the person is liable, including for example, VAT, income tax (natural persons only), company tax (legal persons only) and social security contributions. Where any document described above is not issued in the country concerned, it may be replaced by a sworn statement made before a judicial authority or notary or, failing that, a solemn statement made before an administrative authority or a qualified professional body in its country of establishment.

VII – Selection criteria 
	(5) declares that the above-mentioned person complies with the selection criteria applicable to it individually as provided in the tender specifications:
	YES
	NO
	N/A

	(a) It has the legal and regulatory capacity to pursue the professional activity needed for performing the contract as required in point 2.6 of the tender specifications;
	|_|
	|_|
	|_|

	(b) It fulfills the applicable economic and financial criteria indicated in point 2.5 of the tender specifications;
	|_|
	|_|
	|_|

	(c) It fulfills the applicable technical and professional criteria indicated in point 2.6 of the tender specifications.
	|_|
	|_|
	|_|

	(6)  if the above-mentioned person is the sole tenderer or the leader in case of joint tender, declares that:
	YES
	NO
	N/A

	(d) the tenderer, including all members of the group in case of joint tender and including subcontractors if applicable, complies with all the selection criteria for which a consolidated asseessment will be made as provided in the tender specifications.
	|_|
	|_|
	|_|





VIII – Evidence for selection
The signatory declares that the above-mentioned person is able to provide the necessary supporting documents listed in the relevant points of the tender specifications and which are not available electronically upon request and without delay.
The above-mentioned person may be subject to rejection from this procedure and to administrative sanctions (exclusion or financial penalty) if any of the declarations or information provided as a condition for participating in this procedure prove to be false.

Full name	Date	Signature

Annex 6 Declaration on honour on exclusion criteria and selection criteria
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	2016
	2015

	Balance sheet

	Total assets 
	
	

	Fixed assets
	
	

	· Formation expenses
	
	

	· Intangible assets
	
	

	· Tangible assets
	
	

	· Financial assets
	
	

	Current assets
	
	

	· Debtors/debts due within one (1) year
	
	

	· Debtors/debts due after one (1) year
	
	

	· Cash (bank & hand)
	
	

	· Stocks and contracts in progress
	
	

	· Other current assets
	
	

	· Accrued income
	
	

	Total liabilities
	
	

	Capital
	
	

	· Subscribed capital
	
	

	· Paid-up capital
	
	

	· Reserves
	
	

	· Profits and loss brought forward
	
	

	· Capital subsidies
	
	

	· Provisions
	
	

	Creditors
	
	

	· Short term bank debt (to be paid within one (1) year)
	
	

	· Long term bank debt (to be paid after one (1) year)
	
	

	· Short term non-bank debt (to be paid within one (1) year)
	
	

	· Long term non-bank debt (to be paid after one (1) year)
	
	

	· Other debts
	
	

	· Deferred charges
	
	




	
	2016
	2015

	Profit and loss account

	Turnover
	
	

	Capitalised production
	
	

	Other operating income
	
	

	Staff costs
	
	

	Costs of materials
	
	

	Other operating charges
	
	

	Gross operating profit 
	
	

	Depreciation
	
	

	Financial products
	
	

	Financial charges
	
	

	Extraordinary income
	
	

	Extraordinary charges
	
	

	Tax on profits
	
	

	Profit/loss on ordinary activity
	
	

	Profit/loss for the financial year
	
	



	Turnover during the last three (3) years

	2016
	2015
	2014

	
	
	



The following documents shall be attached:
· balance sheet for the years 2016 and 2015
· profit and loss account for the years 2016 and 2015

Annex 7 Economic and financial capacity questionnaire
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Declaration on the list of pre-existing rights
I, [insert name of the authorised representative of the contractor] representing [insert name of the contractor] (‘the contractor’), party to the [framework] [specific] contract [insert title and number] [option 1: warrant that the results are free of rights or claims from creators or from any third parties for any use the contracting authority may envisage and declare that the results do not contain any pre-existing rights to the results or parts of the results or to pre-existing materials as defined in the above-mentioned contract.] [option 2: warrant that the results and the pre-existing material incorporated in the results are free of rights or claims from creators or from any third parties for any use the contracting authority may envisage and declare that the results contain the following pre-existing rights:]
Please fill in the table – one line per pre-existing right
	Result concerned
	Pre-existing material concerned
	Rights to pre-existing material
	Identification of rights’ holder

	
	
	
	

	
	
	
	




Date, place, signature
Annex 8 Statements concerning IPR
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ACCEPTANCE NOTE
	1. Context

	1.1. Contract
	

	1.2. Contractor
	

	1.3. Project reference, if applicable
	

	1.3. Order form references
	

	2. Deliverables list

	2.1. Deliverable
	2.2. Name
	2.3. Delivery date

	
	
	

	
	
	

	
	
	

	3. Conclusion of Acceptance

	
	3.1. 	Acceptance without reserves.

	
	3.2.	Acceptance with reserves (the contractor undertakes to correct - within the agreed time schedule – the faults noted and described in point 5 of this document).

	
	3.3.	Guarantee period applicable?

	End date:
(6 months from the last signature by the Publications Office)
	

	
	3.4.	Refusal (the contractor undertakes to correct the faults noted and described in point 5 of this document). The new delivery must be carried out according to the rules set out in the contract.

	4. Visas 

	4.1. CONTRACTOR
	4.2. PUBLICATIONS OFFICE

	Date:
	
	Date:
	
	Date:
	

	Name:
	
	Name:
	
	Name:
	

	Position: 
	Project Leader
	Position: 
	Project Owner
	Position:
	Project Manager(s)

	Visa: 
	
	Visa: 
	
	Visa: 
	


	Final acceptance (end of guarantee), if applicable:

	Date:
	
	Date:
	
	Date:
	

	Name:
	
	Name:
	
	Name:
	

	Position: 
	Project Leader
	Position: 
	Project Owner
	Position: 
	Project Manager(s)

	Visa: 
	

	Visa: 
	

	Visa: 
	


	5. Observations

	




	[Company logo]
	DELIVERY NOTE
	Delivery Reference / 
Number / Release version:

[WP / Release ref.]



	References

	Contract
	Framework Contract No 10677: […]

	Contractor
	[Company name]

	Project reference, if applicable
	[Project name]

	Order form reference
	[Order number]

	Date
	xx/xx/20xx



	Deliverable Contents

	No
	Description
	Reference
	Supporting material(*)

	1.
	[to be completed]
	[to be completed]
	[to be completed]

	2.
	[to be completed]
	[to be completed]
	[to be completed]

	3.
	[to be completed]
	[to be completed]
	[to be completed]

	4.
	[to be completed]
	[to be completed]
	[to be completed]


(*):P: paper, M: electronic mail, T: electronic transfer, D: disk

	
	Contractor
	Publications Office

	Date:
	
	

	Name:
	
	

	Position:
	
	

	Visa:
	
	




Annex 9 Acceptance and delivery note
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PARF n°: ………. (page 1 of 3)
Tenderer: ……………………………..…………………………………………….
Project/Activity name: ……………………………..………………………………

Client information
	Client Name:	 ………………………………….……..…………………………….
Client Economic Sector: ……………………………..……………………………..
 Public Private sector
Contact persons:
Name:			Position:		                Tel.:                       E-mail: …………………………..……


Organisation, planning, volumes
	Principal contractor for this project/activity (check the appropriate):
□ Tenderer
□ Other (please specify consortium leader, member, subcontractor, freelancer)
Principal location for this project/activity:
□ Tenderer's premises
□ Client's premises
other: ______________________
Start date (mm/yyyy)			End date (mm/yyyy)[footnoteRef:6]			 [6:  The end of the project must be between 15/12/2014 and 15/12/2017 (deadline for the submission of tenders).] 

Duration of the project (in Years):
Total value of the project (in €)
Internet address of the project if applicable:
Number of total and tenderer's own technical staff involved in man-days, during the project duration by profile as well as mean number of tenderer´s own technical staff involved in man-days per year and per profile (obtained by dividing the total number of staff by the total duration of the project – per profile). 

	
	Total number of man-days
	Number of
 man-days provided by the tenderer
	Mean number of man-days provided by the tenderer per year

	Technical consultant (TEC-CONS)
	
	
	

	Other(s) (please specify)
	
	
	



PARF n°: ………. (page 2 of 3)

Tenderer: ……………………………..…………………………………………….
Project/Activity name: ……………………………..………………………………
Description of the project/activity:
	Explain the relevance of this project with regards to the various services (Sx):
S1
S2
S3
Project/Activity type (development, maintenance, technical analysis, etc.):




Description (objectives, executed tasks, main functions developed, data volume, etc.):






This PARF demonstrates provision of the following services:
□ S1  □ S2   □ S3   




PARF n°: ………. (page 3 of 3)
Tenderer: ……………………………..…………………………………………….
Project/Activity name: ……………………………..………………………………

IT - environment:
Please mention which technology and methodology has been used in this PARF.
	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



Annex: Reference letter (from the client)
Annex 10 PARF form
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	Profile type
	Name
	CV No
	PARF reference(s)
(if any)
	Accepted 
(reserved for OP)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Annex 11 CV form
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[bookmark: _Toc496787332]Annex 12	CV form
Tenderer:	……………………………				Profile:		TECH-CONS, page 1 of 2
	CV No
	Employee-employer relationship
	Education
(each accomplished level of educations shall be indicated)*
	Knowledge of English**
	Professional experience
 (in years)

	
	
	Level
	Institution
	Title and
 Field of study
	Period
 (from-to -mm/yy)
	
	In IT
	As TECH-CONS

	1
	Employee (E) 
Subcontractor (S) 
Freelancer (F) 
	Secondary education 
	
	
	
	
	
	

	
	
	Bachelor 
	
	
	
	
	
	

	
	
	Master 
	
	
	
	
	
	

	
	
	Ph. D. 
	
	
	
	
	
	

	
2


	Employee (E) 
Subcontractor (S) 
Freelancer (F) 
	Secondary education 
	
	
	
	
	
	




	
	
	Bachelor 
	
	
	
	
	
	

	
	
	Master 
	
	
	
	
	
	

	
	
	Ph. D. 
	
	
	
	
	
	

	
3


	Employee (E) 
Subcontractor (S) 
Freelancer (F) 

	Secondary education 
	
	
	
	
	
	




	
	
	Bachelor 
	
	
	
	
	
	

	
	
	Master 
	
	
	
	
	
	

	
	
	Ph. D. 
	
	
	
	
	
	

	
  4


	
Employee (E) 
Subcontractor (S) 
Freelancer (F) 
	Secondary education 
	
	
	
	
	
	

	
	
	Bachelor 
	
	
	
	
	
	

	
	
	Master 
	
	
	
	
	
	

	
	
	Ph. D. 
	
	
	
	
	
	


* for example, if the proposed person has a Master degree, the information about the previously accomplished levels of educations (in this case Secondary Education and Bachelor) shall also be provided.
**Indicate the level according to http://europass.cedefop.europa.eu.


Tenderer: ……………………………………..
Profile:		TEC-CONS, page 2 of 2
	CV N°
	Experience in area (in months)

	
	Programming languages
	Scripting language
	Databases and querying
	Application Servers
	Operating systems
	Internet technologies
	Web servers and related technology
	Standard / formats 
	
Analysis and design 
	
Others

	
	Python, Java (Java EE 7), PHP
	Linux shell (e.g. bash, sh, ksh, csh)
	PostgreSQL
	Virtoso (or other semantic DB)
	SQL
	SPARQL
	Apache, Tomcat
	Linux
	Web 2.0, Javascript, CSS3.0 HTML 5
	TCP/IP, HTTP, SMTP, FTP, SSL
	XML
	DTD, XML-schema
	RDF/XML, DCAT
	BPM Tool (e.g. ARIS)
	UML 2.1
	EPC
	Drupal
	CKAN
	D3, RAW, R
	Web forms development tools (Dreamweaver or other)

	1
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



I, the undersigned duly authorised representative of ……………………………………………. declare that the information provided in this annex has been verified and is accurate and complete. 
Annex 12 CV form
Name: ………………………………………..					Signature: …………………………………………..
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	Technical consultant - TEC-CONS

	Nature of the tasks
	· Consultancy studies within the scope of the information systems described in this call for tenders.
· Provision of expertise in a specific technical domain regarding information systems described in this call for tenders.
· Provision of functional analysis and business/technical use case analysis.
· Analysis of issues relating to the underlying technologies.
· Technical evaluations.
· Development of visual proposals
· Transposition of business requirements from business into technical ones

	Education
	· University degree of at least 5 years, in a relevant subject or university degree of at least 3 years (and additional experience, see below).

	Languages
	· Good knowledge of English (Level B2 - Common European Framework of Reference for Languages)

	Knowledge,  skills and expertise
		Technology
	Minimum
requirement in months
	Mandatory
level of technology
(see page 19)

	Programming languages

	Python, Java (Java EE 7), PHP
	48
	M1

	Scripting language

	Linux shell (e.g. bash, sh, ksh, csh)
	24
	M2

	Databases and querying

	PostgreSQL
	48
	M2

	Virtoso (or other semantic DB)
	48
	M2

	SQL
	48
	M2

	SPARQL
	48
	M2

	Application Servers

	Apache, Tomcat
	36
	M1

	Operating systems

	Linux
	36
	M2

	Internet technologies

	Web 2.0, Javascript, CSS3.0 HTML 5
	24
	M1

	Web servers and related technology

	TCP/IP, HTTP, SMTP, FTP, SSL
	36
	M1

	Standards / formats

	XML
	48
	M1

	DTD, XML-schema 
	48
	M1

	RDF/XML, DCAT
	24
	M2

	Analysis and design

	BPM Tool (e.g. ARIS)
	24
	M1

	UML 2.1 
	12
	M1

	EPC
	12
	M2

	Web forms development tools (Dreamweaver or other)
	12
	M2

	Others

	Drupal 
	24
	M2

	CKAN
	24
	M2

	D3, RAW, R
	24
	M2




	Professional Experience
	· Minimum 6 years of experience in IT (in case of 5 years university degree), or minimum 10 years of professional experience in IT (in case of 3 years university degree) 
and
· Minimum 3 years of professional experience as TEC-CONS in a software development environment similar to the one described in this call for tenders.
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